
 

 

:ROYHUKDPSWRQ�$GYDQFHG�0RWRU LV WV � �  

 

+L�(YHU\RQH 

,W¶V� EHHQ� UHFHQWO\� D� EXV\� WLPH� IRU� RXU�*URXS�� 7KDQNV� WR� DOO� ZKR� KHOSHG� DW� WKH� UHFHQW�0LQL�
HYHQW�� 7KH�*URXS� KDYH� DWWHQGHG� D�6DIHU�'ULYLQJ� IRU� /RQJHU� HYHQW� LQ�:ROYHUKDPSWRQ� IURP�
ZKLFK�VHYHUDO�SHRSOH�ZLOO�EH�WDNLQJ�WDVWHU�GULYHV�� 

:H�DV�HYHU�QHHG�\RXU�KHOS�DQG�DVVLVWDQFH�WKH�PRUH�\RX�RIIHU�VRPH�RI�\RXU� WLPH�WKH�PRUH�
HYHQWV�ZH�FDQ�DWWHQG�DQG�SURPRWH�RXU�*URXS� 

6RPHWKLQJ�,�ZRXOG�OLNH�WR�VKDUH�ZLWK�\RX�DW� LI�\RX�XVH�����LQVWHDG�RI�����IURP�\RXU�PRELOH�
SKRQH�ERWK�LQ�WKH�8.�DQG�DFURVV�(XURSH�WKH�(PHUJHQF\�6HUYLFHV�JHW�GHWDLOV�RI�\RXU�ORFDWLRQ��
7KLV�PLJKW�EH�KDQG\�LI�\RX�VKRXOG�FRPH�DFURVV�LQ�LQFLGHQW�LQ�DQ�DUHD�RI�ZLWK�\RX�KDYH�OLPLWHG�
RU�QR�ORFDO�NQRZOHGJH��7KHUH�KDV�EHHQ�DQ�DUWLFOH�SODFHG�RQ�RXU�:HEVLWH�ZLWK�WKH�IXOO�GHWDLOV�LI�
\RX�ZDQW�WR�ILQG�RXW�PRUH� 

7DONLQJ�RI�FKDQJHV�GXULQJ�-XQH�RQ�6PDUW� ��0DQDJHG�PRWRUZD\V�ZLWK�*DQWU\�VLJQV�DQ\RQH�
JRLQJ� WKRXJK�XQGHU�D�5HG�;�QRZ�FRPPLWV�D�7UDIILF�RIIHQFH��7KH�FDPHUDV� LI� ILWWHG�ZLOO� WDNH�
\RXU�YHKLFOHV�SKRWR�DQG�SURVHFXWLRQ�ZLOO�IROORZ��6HH�RXU�ZHEVLWH�IRU�IXOO�GHWDLOV� 

3OHDVH�GRQ¶W� IRUJHW� WR�NHHS�DQ�H\H�RQ�RXU�*URXS�:HEVLWH�DV� LW¶V� IUHTXHQWO\�JHWWLQJ�XSGDWHG�
ZLWK�QHZ�FRQWHQW�� 

,I�\RX�DOVR�FRPH�DFURVV�DQ�LQWHUHVWLQJ�DUWLFOH��SOHDVH�FRQWDFW�DQG�VKDUH�LW�ZLWK�XV�VR�ZH�FDQ�
LQ�WXUQ�SDVV�LW�RQ�WR�RWKHUV� 

8QWLO�QH[W�WLPH�VDIH�'ULYLQJ 

 

%HVW�UHJDUGV 

 

3DXO 
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2EVHUYHG����3UH-WHVW��7HVW�
5XQV�DQG�7HVW��3DVVHV� 

1HZ�$VVRFLDWHV���,$0�
0HPEHUV 

$VVRFLDWH�DQG�2EVHUYHU�
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0HPEHUVKLS�
UHTXLUHPHQWV� 
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0�VKLS�DQG�
$VVRFLDWH�5XQV�

� 
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� :H� DUH� DW� WKDW� WLPH� RI� \HDU� RQFH� PRUH� DQG� LQ� P\� RWKHU� UROH� DV� *URXS� 0HPEHUVKLS�
6HFUHWDU\�\RX�ZLOO�KRSHIXOO\�EH�DZDUH�WKDW�,�KDYH�EHHQ�SURJUHVVLQJ�\RXU�UHQHZDO�RI�WKLV�
PDWWHU�LQ�UHFHQW�ZHHNV�ZLWK�\RX� 

� 6RPH�FRQIXVLRQV�VHHP�WR�DULVH�DQG�GDUH�,�VD\�LW�SHUVLVW��3OHDVH�UHIHU�WR�SDJH���LQ�\RXU�
QHZVOHWWHU�� 6KRXOG� \RX�ZLVK� WR� WDON� WR� VRPHRQH� RQ� HLWKHU� ,$0�RU�*URXS�PHPEHUVKLSV�
SOHDVH�ULQJ�XVLQJ�WKH�&RPPLWWHH�0HPEHUV�GHWDLO�RQ�WKDW�VDPH�SDJH� 

� 'R�UHPHPEHU�WR�NHHS�XV�XS�WR�GDWH�DVDS�ZLWK�DQ\�FKDQJHV�LQ�\RXU�FRQWDFW�GHWDLO��,I�\RX�
GR�QRW�WHOO�XV�ZH�PD\�QRW�EH�DEOH�WR�VXSSRUW�\RX�DV�\RX�PD\�ZLVK� 

� %URZVH�ERWK�WKH�,$0�DQG�\RXU�*URXS�ZHEVLWHV�LW�KDV�D�ZKROH�UDIW�RI�GHWDLO�IRU�\RX� 



7KHUH� KDYH� EHHQ� D� QXPEHU� RI� $GYDQFHG� 'ULYLQJ� 7HVWV� XQGHUWDNHQ� E\� *URXS� 0HPEHUV�
UHFHQWO\��ZKLFK�KDYH�FRPPHQFHG�LQ�WKH�ODWH�DIWHUQRRQ�IURP�D�VWDUWLQJ�SRLQW�ZKLFK�PHDQW�WKDW��
DW� WKH� YHU\� OHDVW�� WKH� LQLWLDO� SDUW� RI� WKH� WHVW� GULYH� ZDV� LQ� KHDY\� RU� DW� OHDVW� EXV\� WUDIILF�
FRQGLWLRQV��$VVRFLDWHV�PD\�VHH�WKLV�DV�EHLQJ�PRUH�FKDOOHQJLQJ�DQG�SRVVLEO\�XQIDLU�KRZHYHU�,�
ZRXOG�OLNH�WR�SXW�D�GLIIHUHQW�VODQW�RQ�WKLV�IRU�\RX� 

,W�LV�ZRUWK�UHPHPEHULQJ�WKDW�([DPLQHUV�DUH�LQ�PDQ\�FDVHV�VWLOO�LQ�IXOO�WLPH�ZRUN�DQG�DV�VXFK�
KDYH� WR� VFKHGXOH� WHVWV�DURXQG� WKHLU�RZQ�FRPPLWPHQWV�DV�ZHOO� DV� \RXU�RZQ��7KH\�XVH� WKH�
ORQJHU�GD\V�IURP�ODWH�6SULQJ�WR�HDUO\�$XWXPQ�WR�JHW�WHVWV�FRPSOHWHG�DV�VRRQ�DV�SRVVLEOH�WR�
HQVXUH� WKDW� \RX�� DV� WKH�7HVW�5HDG\�$VVRFLDWH�� LV� QRW� NHSW�ZDLWLQJ� IRU� DQ\� ORQJHU� WKDQ� \RX�
QHHG�WR�EH��7HVWV�DUH�DOZD\V�DUUDQJHG�E\�DJUHHPHQW�VR�LI�\RX�UHDOO\�GR�IHHO�WKDW�\RX�ZRXOG�
SUHIHU�QRW�WR�GULYH�GXULQJ�D�ZHHNGD\��DW�D�SRVVLEO\�EXV\�WUDIILF�SHULRG��WKHQ�\RX�FDQ�DUUDQJH�
DQ�DOWHUQDWLYH�WLPH�ZLWK�WKH�([DPLQHU�ZKHQ�WKH\�FRQWDFW�\RX��([DPLQHUV�ZLOO�DOZD\V�WU\�DQG�
DFFRPPRGDWH�\RXU�ZLVKHV�ZKHUHYHU�WKH\�FDQ� 

,W�LV�ILQDOO\�ZRUWK�QRWLQJ�WKDW�WKH�WHVW�LV�D�IL[HG�WLPH�SHULRG��QRW�D�IL[HG�GLVWDQFH�DQG�VR��LI�\RXU�
WHVW�VWDUWV� LQ�FRPSDUDWLYHO\�VORZ�PRYLQJ��HDV\�WR�PDQDJH� WUDIILF� WKHQ�WKDW� UHGXFHV�WKH� WLPH�
WKDW�WKH�([DPLQHU�KDV�WR�HQJDJH�ZLWK�PRUH�FKDOOHQJLQJ�URDGV�DQG�URDG�FRQGLWLRQV�DW�QHDUHU�
WKH�QDWLRQDO�VSHHG�OLPLWV��7KRXJK�LW�PD\�LQLWLDOO\�DSSHDU�FRQWUD-LQWXLWLYH��EDG�ZHDWKHU�DQG�DOVR�
KHDYLHU� WUDIILF�FRQGLWLRQV��ERWK�PDNH�D� WHVW�GULYH� WKDW� OLWWOH�ELW�HDVLHU�DV�VSHHGV�ZLOO�� LQ�ERWK�
FDVHV��EH�UHGXFHG� 

,I� \RX� GR� ILQG� WKDW� KHDYLHU� WUDIILF� FRQGLWLRQV� DUH� FKDOOHQJLQJ� WKHQ� SOHDVH� VSHDN� ZLWK� \RXU�
2EVHUYHU�DQG�OHW�XV�KHOS�\RX�GULYH�DQG�PDQDJH�WKRVH�FRQGLWLRQV�EHWWHU�VR�WKDW��VKRXOG�\RX�
HQFRXQWHU�WKHP�LQ�\RXU�WHVW��\RX�ZLOO�QRW�EH�SKDVHG�LQ�DQ\�ZD\�E\�WKHP�DQG�ZLOO�JHW�WKH�3DVV�
WKDW�\RX�KDYH�EHHQ�ZRUNLQJ�WRZDUGV� 

$V�DOZD\V�FRQWLQXH�WR�HQMR\�\RXU�GULYLQJ�DQG�GULYH�VDIHO\� 

3DJH��  
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“Advanced Driving …. 
by the ‘Thinking 

Driver’?” 

)XOO� DQG�$VVRFLDWH�0HPEHUV—SOHDVH�QRWH�-�WKDW�D�YDOLG�*URXS�0HPEHUVKLS�FDUG�PXVW�EH�
SURGXFHG�XSRQ�UHTXHVW��)DLOXUH�WR�GR�VR�RU� LI� WKH�FDUG�LV� LQYDOLG�� WKDW�SDUWLFXODU�DFWLYLW\�VKDOO�
QRW�WDNH�SODFH� 

,$0�'RFXPHQWV�'HFODUDWLRQ�)RUPV—PXVW�EH�FRPSOHWHG�E\�WKH�$VVRFLDWH�DW�WKHLU�ILUVW�UXQ� 

$WWHQGDQFH�DW�ERWK�µ$VVRFLDWH�(YHQLQJV¶�E\�$VVRFLDWH�0HPEHUV—LV�UHTXLUHG� 

'R� UHPHPEHU� -�:KHQ�\RX�KDYH�WDNHQ�D� µSUH-WHVW¶�GULYH�-�DQG�KDYH�EHHQ�UHFRPPHQGHG�WR�
WDNH�\RXU�DFWXDO�,$0�7HVW�EH�DZDUH�WKLV�UHFRPPHQGDWLRQ�ZLOO�FRPH�IURP�\RX�KDYLQJ�GHPRQ�
VWUDWHG�WKH�VWDQGDUG�WKDW�ZH�H[SHFW�RI�\RX�WR�SDVV�-�KRZHYHU�-�LW�ZLOO�VWLOO�GHSHQG�RQ�\RXU�GULY�
LQJ�RQ�WKH�DFWXDO�GD\�RI�\RXU�,$0�WHVW�ZLWK�DQ�,$0�([DPLQHU��<RXU�DFWXDO�7HVW�DSSOLFDWLRQ�ZLOO�
GRQH�YLD�WKH�,$0�'7(�GDWDEDVH�DQG�WKH�JURXS¶V�GDWDEDVH�XVHU��:LWKLQ��-��ZHHNV��-�DQ�([�
DPLQHU�ZLOO� QRUPDOO\� FRQWDFW� \RX� WR�DUUDQJH�D�GDWH�� WLPH� � DQG� ORFDWLRQ� IRU� \RXU� DFWXDO� WHVW��
$VVRFLDWHV—GR� EH� DZDUH—�WKDW�WKLV�ZLOO�EH�\RXU�7HVW�DUUDQJHPHQW�ZLWK�WKH�([DPLQHU��VR�
GR�VWD\�LQ�FRQWDFW�ZLWK�KLP�VKRXOG�DQ\WKLQJ�FKDQJH�WKDW�PD\�DIIHFW�LW� 

$IWHU� WDNLQJ� \RXU� WHVW� �-�SOHDVH�OHW�\RXU�2EVHUYHU�DQG�&KLHI�2EVHUYHU�NQRZ�RI�WKH�UHVXOW�DV�
VRRQ�DV�SRVVLEOH��7KLV�DOORZV�XV�WR�VD\�µZHOO�GRQH¶�—�DQG�WR�IUHH�\RXU�2EVHUYHU�IRU�DQ\�ZDLW�
LQJ�$VVRFLDWH� 

2ඊඛඍකඞඍඌ �຺ �3කඍ -7ඍඛග �5ඝඖඛ  
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� <RXU�,$0�DQG�*URXS�0HPEHUVKLS�'HWDLO 

 0HPEHUV�DUH�UHPLQGHG�WKDW�DQ\� FKDQJH�LQ�WKHLU�GHWDLO�SUHYLRXVO\�VXSSOLHG�WR�WKH�*URXS�
YLD�D�*URXS�$SSOLFDWLRQ�)RUP�RQ�MRLQLQJ�RU�UHQHZDO�RI�PHPEHUVKLSV�QHHGV�WR�EH�SDVVHG�
WR�\RXU�*URXS�6HFUHWDU\�DQG� WKH�,$0�LWVHOI�DV�VRRQ�DV�WKH\�KDSSHQ��7KH� ,$0�DQG� \RXU�
*URXS�FDQQRW�HIIHFWLYHO\�FRQWDFW�\RX�LI�\RXU�GHWDLO�RQ�RXU�GDWDEDVHV�LV�RXW�RI�GDWH� 

� 7DONV�0HHWLQJV 

 5DWKHU�WKDQ�MXVW�ZDLWLQJ�IRU�WKLQJV�WR�EH�DUUDQJHG��KDYH�\RX�JRW�DQ\�GHWDLOV�RI�WDONV��YLVLWV��
HWF�� WKDW� \RX�PD\� KDYH�H[SHULHQFHG�RU� IURP�RWKHU� LQWHUHVWV� LQ� \RXU� OLYHV� WKDW� FRXOG� EH�
WUDQVIHUUHG� WR� \RXU� :$0� *URXS"� <HV� �� 1R"� ,I� \RX� KDYH�� SOHDVH� FRQWDFW� DQ\� *URXS�
&RPPLWWHH�0HPEHU� �VHH�SDJH���RI� WKLV�QHZVOHWWHU���$OO�FRQWULEXWLRQV�ZLOO�EH�ZHOFRPHG��
'2� UHPHPEHU� WR� FKHFN� \RXU� (PDLO� 	� *URXS� :HEVLWH� �ZZZ�ZROYHVLDP�RUJ��
µUHJXODUO\¶�-�DV�FKDQJHV�FDQ�WDNH�SODFH� 



$ඛඛඋ එඉගඍ �5ඍඛඖඛ එඊ එ ඔ එ ග එඍඛ  

RXV� WR� OHW� WKHP� NQRZ� LQ� D�
WLPHO\�PDQQHU� 

,I� \RX� GR� QRW� NHHS� LQ�
WRXFK� ZLWK� \RXU� REVHUY�
HU—ZH� ZLOO� DVVXPH� WKDW�
\RX�QR� ORQJHU�ZLVK� WR� FRQ�
WLQXH�DQG�\RXU�REVHUYHU�ZLOO�
EH� DVVLJQHG� WR� DQRWKHU�
DVVRFLDWH�� 2XU� REVHUYHUV��
DUH�D�VFDUFH�FRPPRGLW\�VR�
ZH� KDYH� WR�PDNH�EHVW� XVH�
RI�WKHP� 

$� VXFFHVVIXO� SUH-WHVW�
UXQ—VWLOO� PHDQV� WKDW� \RX�
FRQWLQXH�\RXU�UXQV�ULJKW�XS�
WR�WKH�DFWXDO�WHVW��'R�QRW�JR�
RII� WKH� ERLO�� <RXU� ,$0� WHVW�
UHVXOW� ZLOO� EH� RQ� KRZ� \RX�
GURYH�RQ�WKDW�WHVW�UXQ� 

:KHQ� \RX� SDVV� \RXU�
WHVW—OHW� XV� NQRZ� YLD� \RXU�
REVHUYHU� VR� WKDW� DOO� WKH�
JURXS� FDQ� FHOHEUDWH� \RXU�
VXFFHVV� 

$WWHQGDQFH� DW� ERWK—
$VVRFLDWH� (YHQLQJV�—� LV�
VWURQJO\�VXJJHVWHG� 

.HHS� LQ� WRXFK� ZLWK� \RXU�
2EVHUYHU—LW� LV� \RXU� UH�
VSRQVLELOLW\�WR�GR�VR�  

,I� \RX� FDQQRW� NHHS� DQ�
DSSRLQWPHQW—� WHOO� \RXU�
REVHUYHU�� 2EVHUYHUV� DUH�
YROXQWHHUV� DQG� KDYH� OLYHV�
RI� WKHLU� RZQ� WR� ILW� DURXQG�
REVHUYLQJ�� ,W� LV�RQO\�FRXUWH�

3DJH��  

)කඕ�ඡඝක�&ඐඑඍඎ�2ඊඛඍකඞඍක  

Are you using 
‘IPSGA’ ….? 

2YHU� WKH� ODVW� IHZ� GD\V�� SULRU� WR� PH� ZULWLQJ� WKLV�� ZH� KDYH� KDG� VXQVKLQH� ZLWK� WHPSHUDWXUHV�
UHDFKLQJ���R&�����R)���WKLV�KDV�EHHQ�TXLWH�SOHDVDQW��WKDW�LV��XQOHVV�ZH�KDYH�KDG�WR�JHW�LQWR�RXU�
FDU��ZKLFK�KDG�EHHQ�SDUNHG� LQ� WKH� VXQ��(YHQ�ZLWK�D� IDLUO\�PRGHVW� WHPSHUDWXUH�RI���R&�� WKH�
LQVLGH�RI�WKH�FDU�FDQ�UHDFK���R&�DIWHU�MXVW�KDOI�DQ�KRXU��DIWHU�DQ�KRXU�WKH�WHPSHUDWXUH�LQVLGH�D�
FDU�FDQ�FOLPE� WR���R&��RU�HYHQ�KLJKHU��ZLWKRXW�D�SUREOHP��7KLV�FUHDWHV� ³WKH�KRUURU�RI�KDYLQJ�
\RXU�FDU�SDUNHG�LQ�WKH�VXQ�DOO�GD\��,I�\RX�KDYH�MXVW�OHIW�WKH�RIILFH��IHHOLQJ�WLUHG�DQG�KRW�IROORZLQJ�
D�VWUHVVIXO�GD\��WKH�ODVW�WKLQJ�\RX�ZDQW�DW�WKDW�WLPH�LV�WR�EH�FRQIURQWHG�ZLWK�KDYLQJ�WR�JHW�LQWR�D�
VWLIOLQJO\�KRW�FDU� IRU� WKH� MRXUQH\�KRPH��<RX�GLGQ¶W� LQWHQWLRQDOO\�SDUN� LW� LQ� WKH�VXQ�RI�FRXUVH�� LW�
PD\�ZHOO�KDYH�EHHQ�LQ�WKH�VKDGH�ZKHQ�\RX�LQLWLDOO\�SDUNHG��EXW�DV�ZH�DOO�NQRZ��WKH�VXQ�PRYHV�
WKURXJKRXW�WKH�GD\�WKXV�WKZDUWLQJ�RXU�LQLWLDO�SODQV�WR�VKDGH�RXU�GULYLQJ�HQYLURQPHQW� 

 

6R��ZKDW�SUHFDXWLRQV�FDQ�ZH�WDNH�WR�NHHS�WKH�FDU¶V�LQWHULRU�UHDVRQDEO\�FRRO�DQG�IXQFWLRQDO�IRU�
ZKHQ� ZH� UHWXUQ� WR� LW"� ,I� DW� DOO� SRVVLEOH�� ILQG� D� SDUNLQJ� VSRW� WKDW� \RX� GHILQLWHO\� NQRZ�ZLOO� EH�
VKDGHG�WKRXJK�RXW�WKH�ZKROH�RI�WKH�GD\���,I�\RX�OHDYH�DQ\�SRVVHVVLRQV�LQ�\RXU�FDU��NHHS�WKHP�
RXW� RI� GLUHFW� VXQVKLQH� DQG� SUHIHUDEO\� RXW� RI� VLJKW� LQ� WKH�ERRW��� ,I� \RX�KDYHQ¶W� GRQH� VR� IRU� D�
ZKLOH��FKHFN�\RXU�FDU¶V�DLU�FRQGLWLRQLQJ�WR�EH�VXUH�LW¶V�UXQQLQJ�LQ�JRRG�FRQGLWLRQ��LW�PD\�QHHG�D�
VHUYLFH��*HW�D�VXQVKDGH�RU�ZLQGRZ�YLVRU�WR�FRYHU�WKH�ZLQGVFUHHQ��DOVR�FRQVLGHU�XVLQJ�VKDGHV�
RQ� WKH� RWKHU� ZLQGRZV�� /HDYH� D� WRZHO� RYHU� WKH� VWHHULQJ� ZKHHO� WR� SUHYHQW� LW� IURP� EHFRPLQJ�
LQWHQVHO\�KRW�DQG�FRQVLGHU�FRYHULQJ�WKH�GDVKERDUG�WR�SURWHFW�WKDW�IURP�WKH�KHDW� 

 

,I�\RX�GR�JHW�³FDXJKW�RXW´�DQG�GR�UHWXUQ�WR�D�³RYHQ�HQYLURQPHQW´�ZLWKLQ�WKH�FDU�WKHQ�ILUVW�WKLQJV�
ILUVW��RSHQ�ERWK�WKH�ZLQGRZV�RQ�RQH�VLGH�RI�WKH�FDU��WKHQ�³IDQ´�WKH�LQWHULRU�E\�VZLQJLQJ�D�GRRU�
RQ� WKH�RSSRVLWH�VLGH�EDFN�DQG� IRUWK��2QFH�\RX�KDYH�VKLIWHG� WKH�EXON�RI� WKH�KRW�DLU� IURP� WKH�
LQWHULRU�VWDUW� WKH�HQJLQH�DQG�VZLWFK� WKH�DLU�FRQGLWLRQLQJ� WR� LWV�FROGHVW�VHWWLQJ�� ,I�\RX�KDYH�WKH�
RSWLRQ�VHOHFW�WKH�³H[WHUQDO´�DLU�VHWWLQJ��UDWKHU�WKDQ�WKH�DLU�UHFLUFXODWLRQ�VHWWLQJ��7KH�DLU�RXWVLGH�
WKH�FDU�ZLOO�EH�FRROHU�DW�WKLV�SRLQW��2SHQ�DOO�UHPDLQLQJ�ZLQGRZV��DV�WKH�DLU-FRQ�V\VWHP�ZLOO�WDNH�
D� IHZ�PLQXWHV� WR� EHFRPH�HIIHFWLYH�� 'LUHFW� WKH� FROG� DLU� WR� WKH� ORZHU� DLU� YHQWV� EHFDXVH� KHDW�
ULVHV��VR�LW�PDNHV�VHQVH�WR�EODVW�WKH�FRROHU�DLU�LQWR�WKH�IRRWZHOOV��IRUFLQJ�WKH�UHPDLQLQJ�KRW�DLU�
DOUHDG\�LQVLGH�WKH�FDU�XSZDUGV�DQG�RXW�RI�WKH�RSHQ�ZLQGRZV��6KXW�RII�WKH�XSSHU�YHQWV�RQ�WKH�
GDVKERDUG�DQG�DW�WKH�EDVH�RI�WKH�ZLQGVFUHHQ�VR�WKDW�WKH�IXOO�IORZ�RI�DLU�LQWR�WKH�FDU�LV�GLUHFWHG�
XSZDUGV��/HW�WKH�DLU�FRQGLWLRQLQJ�ZRUN�LWV�PDJLF� IRU�D�ZKLOH��UHPHPEHU�WKDW�\RX�KDYH�PRYHG�
WKH�DLU�EXW�QRZ�QHHG�WR�FRRO�WKH�KRW�REMHFWV�WKDW�DUH�LQ�WKH�FDU��WKH�GDVKERDUG��WKH�VHDWV��WKH�
GRRU�SDQHOV�DQG�VR�RQ��OHW�WKHP�VWDUW�JHWWLQJ�GRZQ�WR�D�UHDVRQDEOH�WHPSHUDWXUH�EHIRUH�\RX�JHW�
LQWR�WKH�FDU�DQG�WU\�WR�GULYH�LW� 

 

2QFH�WKH�WHPSHUDWXUH�LV�DSSURDFKLQJ�DQ�DFFHSWDEOH�OHYHO� WKHQ�VWDUW�GULYLQJ�DV�WKLV�ZLOO�ERRVW�
WKH�DLU�IORZ�DQG�LPSURYH�WKH�HIIHFWLYHQHVV�RI�WKH�DLU�FRQGLWLRQLQJ��.HHS�WKH�FDU�ZLQGRZV�RSHQ�
IRU�D�IHZ�PLQXWHV�WR�OHW�WKH�UHPDLQLQJ�KRW�DLU�HVFDSH��WKHQ��RQFH�WKH�DLU-FRQGLWLRQLQJ�LV�EORZLQJ�
FROG�DQG�\RX�FDQ�IHHO�WKH�LQWHULRU�RI�WKH�FDU�FRROLQJ�GRZQ��FORVH�DOO�WKH�ZLQGRZV�DQG�VZLWFK�WR�
�SUH-FRROHG�� UHFLUFXODWHG� DLU�� <RX� FDQ� QRZ� RSHQ� WKH� XSSHU� YHQWV� DQG� DGMXVW� WKH� IORZ� DV�
UHTXLUHG��6RPH�YHKLFOHV�KDYH�PRUH�VRSKLVWLFDWHG�V\VWHPV��WKDW�DOORZ�\RX�WR�VHW�DQG�PDLQWDLQ�
D� FRQVWDQW� WHPSHUDWXUH� ZLWKLQ� WKH� FDU�� DV� \RX� NQRZ�� DV� DQ� $GYDQFHG� 'ULYHU� \RX� VKRXOG�
XQGHUVWDQG�WKH�V\VWHPV�RQ�\RXU�YHKLFOH�WR�XVH�WKHP�WR�PD[LPXP�DGYDQWDJH� 

,$0� 5RDG6PDUW� HQFRXUDJHV� FRQVLGHUDWLRQ� RI� ³+XPDQ� )DFWRUV´� LQ� RXU� GULYLQJ�� DFKLHYLQJ� D�
FRPIRUWDEOH� WHPSHUDWXUH� IRU� ERWK� \RX� DQG� \RXU� SDVVHQJHUV� VKRXOG� EH� SURPLQHQW� LQ� \RXU�
WKRXJKWV�DW�DOO�WLPHV�HVSHFLDOO\�QRZ�ZH�KDYH�D�WDVWH�RI�6XPPHU� 

8QWLO�WKH�QH[W�WLPH�HQMR\�\RXU�PRWRULQJ�DQG�VWD\�VDIH� 

Roy Richards 
Group Chief Observer 
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���  �0LNH¶V�MRXUQH\�IURP�³&LYYLH´�WR�0DVWHU�� 
 
$JH� GRHV� VWUDQJH� WKLQJV� WR� WKH� PLQG�� SDUWLFXODUO\� ZKHQ� EHFRPLQJ� DQ� RFWRJHQDULDQ� LV�
LPPLQHQW��0\�ZLIH�ZDV�LQVLVWHQW�WKDW�P\���WK�ELUWKGD\�KDG�WR�EH�DFNQRZOHGJHG�LQ�VRPH�ZD\"�
0\� LPPHGLDWH� WKRXJKW�ZDV� WR� ³MXPS�RXW� RI�DQ�DHURSODQH´��EXW� ,�ZDV�EURXJKW� EDFN�GRZQ� WR�
HDUWK�ZKHQ�VKH�UHPLQGHG�PH�RI�P\�SUHYLRXV�WZR�VXUJHULHV�WR�UHPRYH�D�WKLUG�RI�HDFK�OXQJ�WR�
WUHDW�OXQJ�FDQFHU��$OWKRXJK�VXFFHVVIXO��LW�KDV�OHIW�PH�ZLWK�PXFK�UHGXFHG�OXQJ�FDSDFLW\��,W�ZDV�
WKHUHIRUH�³GHFLGHG´�WKDW�SDUDFKXWLQJ�ZDV�RXW�RI�WKH�TXHVWLRQ� 
 
6R��P\�ZLIH�ERXJKW�PH�D�JLIW�YRXFKHU�IURP�,$0�5RDG6PDUW�IRU�DQ�DGYDQFHG�GULYLQJ�FRXUVH���
0\� FKRVHQ� JURXS� ZDV� :ROYHUKDPSWRQ� $GYDQFHG� 0RWRULVWV�� $OPRVW� LPPHGLDWHO\� ,� ZDV�
FRQWDFWHG� E\� WKH� &KLHI� 2EVHUYHU� �5R\� 5LFKDUGV��� D� µ7DVWHU¶� UXQ� ZDV� DUUDQJHG� ZLWKLQ� GD\V�
�YHU\�LPSUHVVHG���DQG�P\�MRXUQH\�EHJDQ��$V�DQ�H[SHULHQFHG�GULYHU�ZKR�FDQ�DFFRXQW�IRU�VRPH�
���������� PLOHV� RI� GULYLQJ� VLQFH� ������ WKH� KRXU� ZLWK� 5R\� ZDV� UHDVRQDEO\� VPRRWK�� EXW�
QRQHWKHOHVV�UHTXLUHG�D�IHZ�WLSV�IURP�5R\�ZKLFK�JDYH�PH�D�ZDUP�IHHOLQJ�DQG�DVVXUHG�PH�WKDW�
P\�ZLIH¶V�SUHVHQW�ZDV�JRLQJ�WR�EH�VSHFLDO�� 
 
5R\�DOORFDWHG�PH�DQ�REVHUYHU��5RJHU�'HQOH\��ZKR� UDQJ�PH�ZLWKLQ����KRXUV� WR�DUUDQJH�P\�
ILUVW� UXQ�� � ,�ZDV� LPSUHVVHG�ZLWK�5RJHU� IURP�WKH�VWDUW�� �$V�DQ�H[�5R\DO�0DULQH�EHLQJ�RQ�WLPH�
KDV�DOZD\V�EHHQ�DW�WKH�YHU\�WRS�RI�P\�DJHQGD���5RJHU�GLG�QRW�GLVDSSRLQW���$IWHU�VL[�KRXUV�RI�
WUDLQLQJ�5RJHU�DQG�,�GHFLGHG�WR�WDNH�WKH�SOXQJH�DQG�DSSO\�WR�WDNH�P\�WHVW�� 
$� SUH-WHVW� GULYH� ZDV� DUUDQJHG� ZLWK� $ODQ� %DWHV�� 8QIRUWXQDWHO\�� WKH� HYHQLQJ� SULRU� WR� WKLV� ,�
UHFHLYHG� QHZV� IURP� WKH� 86$� WKDW� P\� ROGHU� VLVWHU� KDG� SDVVHG� DZD\�� KHQFH� WKH� UXQ� ZDV�
GUHDGIXO��� ³1(9(5�'5,9(� ,1�$1�(027,21$/�67$7(´��/XFNLO\�5RJHU�SHUVXDGHG�$ODQ� WKDW�
WKLV�ZDV�127�KRZ�0LNH�:HEEHU�XVXDOO\�GULYHV��KHQFH�,�ZDV�SXW�WKURXJK�WR�EH�WHVWHG� 
 
$JDLQ�ZLWKLQ� ��� KRXUV�6WHYH�7\OHU��ZKR�ZDV� WR� EH�P\� H[DPLQHU�� UDQJ�PH�DQG�D� GDWH�ZDV�
PDGH�IRU�WKH�IROORZLQJ�ZHHN���WK�'HFHPEHU��������,W�ZDV�D�GU\�GD\��,�PHW�6WHYH�DW������DW�D�
ORFDO�JDUGHQ�FHQWUH��6WHYH�ZDWFKHG�PH� UHYHUVH� LQWR�D�VSDFH��D�TXLFN�FKDW�ZKLFK�SXW�PH�DW�
HDVH�ZLWK� WKH� DWWLWXGH� ³ZH¶UH�KHUH� WR� SDVV� \RX�´�� $IWHU� D� IHZ�PLQXWHV� ,�PDQRHXYUHG� SDVW� D�
GLIILFXOW� MXQFWLRQ� DQG� ,� FRXOG� IHHO� 6WHYH� VHWWOH� LQWR� KLV� VHDW�� $OPRVW� LPPHGLDWHO\� ,� WRRN�
DGYDQWDJH�RI�DQ�RYHUWDNH�VLWXDWLRQ�DQG�FRQWLQXHG�RQ�D�GHPDQGLQJ�EXW�QRW�WRR�GLIILFXOW�URXWH��
(YHU\WKLQJ�ZHQW�P\�ZD\��HYHQ�SHGHVWULDQV�DSSHDUHG�WR�EH�RQ�P\�VLGH�DQG�GLG�HYHU\WKLQJ�P\�
FRPPHQWDU\�SUHGLFWHG��:H�ZHUH�RQ�WKH�URDG�IRU�H[DFWO\����PLQXWHV��D�IHZ�JHQHUDO�TXHVWLRQV�
DQG�,�ZDV�GHOLJKWHG�WR�KHDU�6WHYH�VD\�³9HU\�JRRG�GULYH�0LNH��DQG�ZRUWK\�RI�D�)�UVW�SDVV´� 
 
,� UHSRUWHG�WKH�JRRG�UHVXOW� WR�P\�2EVHUYHU��5RJHU�'HQOH\��ZKR� LPPHGLDWHO\�VXJJHVWHG�³:K\�
QRW�JR�RQ�WR�\RXU�0DVWHUV"´��,�SURPLVHG�WR�JLYH�LW�VRPH�WKRXJKW���,�KDG�D�YHU\�EXV\�FRXSOH�RI�
PRQWKV�IORDWLQJ�DQ�LGHD�RI�UHPLQGLQJ�����\HDUV�GULYHUV�WKDW�WKH�,$0�DORQJ�ZLWK�5R63$�RIIHUHG�
KHOS�LQ�LPSURYLQJ�GULYLQJ�VNLOOV��EXW�LQ�HDUO\�)HEUXDU\�,�GHFLGHG�WR�WDNH�WKH�SOXQJH�DQG�DSSOLHG�
WR�WDNH�P\�,$0�0DVWHUV��<HW�DJDLQ�,$0�5RDG6PDUW�GLG�QRW�OHW�PH�GRZQ���)RU�REYLRXV�UHDVRQV�
,�UHTXHVWHG�5RJHU�'HQOH\�DV�P\�0HQWRU��ZH�ZHUH�DOUHDG\�D�VXFFHVVIXO�SDUWQHUVKLS����5REELH�
'RZQLQJ�FRQWDFWHG�PH�DOPRVW�LPPHGLDWHO\�DQG�ZH�VHW�D�GDWH�IRU���WK�$SULO�������5RJHU�DQG�,�
VHW�RXW�RXU�SODQV�IRU� WKH�VL[-ZHHN�SHULRG�DQG�P\�PHQWRULQJ�UHVWDUWHG�ZLWKRXW�DQ\�SUREOHPV���
7KLV�LV�ZKHUH�5RJHU¶V�PDUNLQJ�SROLF\�FDPH�LQWR�LWV�RZQ���:HHN�RQH�ZDV����DQG�ZH��ZLWK�D�ORW�
RI�ZRUN��UHGXFHG�WKLV�WR�D�IUDFWLRQ�RYHU����DW�P\�ODVW�RXWLQJ���5RJHU�NHSW�XWWHULQJ�WKURXJKRXW�
³3ROLVK�� 3ROLVK�� 3ROLVK´� DQG� UHLWHUDWHG� WKDW� WKH�0DVWHUV� WHVW� ZRXOG� GHPDQG� D� SROLVKHG� DQG�
VPRRWK�GULYH� 
 
7KH�GD\�RI�P\�WHVW�DUULYHG�ZKLFK�WR�PH�ZDV�H[WUHPHO\�H[FLWLQJ����-\HDU�ROGV�GRQ¶W�JHW�H[FLWHG�
WRR� RIWHQ����� ,� KDG� DUUDQJHG� WR�PHHW�5REELH� DW� ����� DW� D�JDUGHQ� FHQWUH� RQ� WKH� RXWVNLUWV� RI�
%XUQKDP-RQ-6HD�� ,� DUULYHG� HDUO\�� DV� GLG� 5REELH�� KHQFH� DIWHU� D� TXLFN� FRIIHH� DQG� H\HVLJKW�
FKHFN�ZH�ZHUH�RQ�RXU�ZD\��5REELH¶V�GLUHFWLRQ�FRPPDQGV�ZHUH�VKRUW�DQG�VXFFLQFW�WKURXJKRXW��
ZKLFK�JDYH�PH�D�ZDUP�FRPIRUWLQJ�IHHOLQJ��7KH�URXWH�ZDV�HYHU�FKDQJLQJ�IURP�$�WR�%�URDGV��
ZLWK�D�IHZ�XQFODVVLILHG���7KH�WUDIILF�HQFRXQWHUHG�ZDV�PRGHUDWH�ZLWK�TXLWH�D�IHZ�KD]DUGV�LQ�WKH�
&KHGGDU�DUHD��,�VRRQ�UHDOLVHG�WKDW�WKLV�ZDV�JRLQJ�WR�EH�D�GHPDQGLQJ�EXW�H[WUHPHO\�LQWHUHVWLQJ�
WHVW�RI�P\�VNLOOV�DQG� LQ�SDUWLFXODU�VWDPLQD���)RUWXQDWHO\��ZH�RQO\�HQFRXQWHUHG�D�IHZ�GURSV�RI�
UDLQ�ZKLFK�PHDQW�H[WUD�FDUH�QHHGHG�WR�EH�WDNHQ�LQ�VRPH�DUHDV��5REELH�OLNHG�P\�PDQRHXYULQJ�
DURXQG� PLQL� URXQGDERXWV�� ZLWK� WKH� FRPPHQW� ³WKH� FOXH� LV� LQ� WKH� QDPH�´�� +H� PDGH� PH� IHHO�
FRPIRUWDEOH�WKURXJKRXW�ZLWK� ³QR�ZLQFHV´�DW�P\� IHZ�PLVGHPHDQRXUV��:H�DUULYHG�EDFN�DW� WKH�
JDUGHQ�FHQWUH�DOPRVW�H[DFWO\����PLQXWHV�DIWHU�RXU�GHSDUWXUH�� �:H�ZHQW� LQWR� WKH� ORFDO�FRIIHH�
VKRS�DQG�P\�GHEULHI�FRPPHQFHG��WKLV�ZDV�DOVR�ZKHUH�P\�NQRZOHGJH�ZDV�HQKDQFHG�E\�ZKDW�
PXVW�EH�WKH�PRVW�HUXGLWH�DVVHVVPHQW�,�KDYH�HQFRXQWHUHG���,�SUREDEO\�OHDUQHG�DV�PXFK�GXULQJ�
WKLV�KRXU�DV�,�KDG�LQFXOFDWHG�GXULQJ�WKH�SUHYLRXV�IHZ�PRQWKV���+RZHYHU�WKLV�ZDV�SUHPLVHG�E\�
WKH�ZRQGHUIXO�ZRUGV�IURP�5REELH�� �³<RX�FDPH�KHUH�WRGD\�IRU�D�'LVWLQFWLRQ��GLGQ¶W�\RX"�:HOO�
\RX¶YH�JRW�RQH��´� 
0LNH�:HEEHU 

3DJH��  

$�:LQQLQJ�7HDP 

At the right Speed …? 
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In the right Gear, ….? 

2ඊඛඍකඞඍක �ඉඖඌ �$ඛඛඋ එඉගඍ �(ඞඍඖ එඖඏඛ  

2EVHUYHU�(YHQLQJV���%H�VXUH�WR��FRQILUP�WKH�ORFDWLRQ�RI�WKHVH�0HHWLQJV�RQ�RXU�:HEVLWH�
ZZZ�ZROYHVLDP�RUJ��8VXDOO\�VWDUWLQJ�DW�����SP�XQOHVV�DGYHUWLVHG�RU�DGYLVHG�GLUHFWO\�RWKHU�
ZLVH� 

1�%��2EVHUYHUV�VKRXOG�DWWHQG�HDFK�HYHQLQJ� 

$VVRFLDWH� (YHQLQJV���%H�VXUH�WR��FRQILUP�WKH�ORFDWLRQ�RI�WKHVH�0HHWLQJV�RQ�RXU�:HEVLWH�
ZZZ�ZROYHVLDP�RUJ��DW�����SP�XQOHVV�DGYHUWLVHG�RU�DGYLVHG�GLUHFWO\�RWKHUZLVH� 

1�%��$VVRFLDWHV�VKRXOG�DWWHQG�ERWK�3DUWV���	���GXULQJ�WKHLU�JXLGDQFH�UXQV�SHULRG� 

�127(��2FFDVLRQDOO\�FLUFXPVWDQFHV�PD\�GLFWDWH� µPRYHPHQWV¶�E\�XV�DJDLQVW� WKHVH�
GDWHV��VR�GR�UHPHPEHU�WR�FKHFN�RXU�ZHEVLWH���ZZZ�ZROYHVLDP�RUJ���µ(YHQWV�'LDU\¶����������������������� 

$OO��VXFK�(YHQLQJV�ZLOO�XVXDOO\�EH�SRVWHG�RQ�RXU�ZHEVLWH��EXW�GR�NHHS�DQ�H\H�RQ�\RXU�
HPDLO�LQER[�WRR� 

,$0�3UHVV�5HOHDVH 

6XPPHU�GULYLQJ��WLSV�IURP�,$0�5RDG6PDUW 
'R�\RX�KDYH�SODQV�WR�JR�DZD\�WKLV�VXPPHU"� 

2XU�KHDG�RI�GULYLQJ�DQG�ULGLQJ�VWDQGDUGV��5LFKDUG�*ODGPDQ��KDV�SXW� WRJHWKHU�VRPH� WLSV� WR�
NHHS�\RX�VDIH�RQ�WKH�URDG� 

� 3ODQ�\RXU�MRXUQH\�DKHDG�RI�WLPH�WR�HQVXUH�\RX�NQRZ�ZKHQ�DQG�ZKHUH�WR�WDNH�EUHDNV��
%HIRUH�\RX�OHDYH��PDNH�VXUH�\RX�FKHFN�IRU�DQ\�WUDIILF�XSGDWHG�WKDW�PD\�FDXVH�\RX�GHOD\�
RU�WR�UH-URXWH 

 

� &KHFN�\RXU�FDU�EHIRUH�\RX�OHDYH��7KLV�VKRXOG�LQFOXGH��W\UH�SUHVVXUHV��WUHDG�GHSWK�DQG�
FRQGLWLRQ��DQG�FKHFNLQJ�IOXLGV��7RS�XS�\RXU�VFUHHQ�ZDVK�DQG�RLO��LI�QHHGHG��DQG�FKHFN�
IRU�DQ\�XQGHUO\LQJ�SUREOHPV�EHIRUH�\RX�VHW�RXW�RQ�\RXU�MRXUQH\��$�JRRG�VWDUWLQJ�SRLQW�LV�
WR�GR�\RXU�32:'(5<�FKHFNV 

� 6WD\�K\GUDWHG��.HHS�ERWWOHV�RI�ZDWHU�LQ�\RXU�FDU�LQ�FDVH�RI�DQ\�HPHUJHQFLHV��:H�UHFRP�
PHQG�KDYLQJ�SOHQW\�RI�ZDWHU�DV�LW�LV�HVVHQWLDO�WR�VWD\�K\GUDWHG�WR�PDLQWDLQ�FRQFHQWUDWLRQ 

� 'ULYLQJ�LQ�WKH�KHDW�FDQ�FDXVH�IDWLJXH�DQG�FRQFHQWUDWLRQ�VWDUWV�WR�VOLS�DIWHU�WZR�KRXUV�RI�
GULYLQJ��0DNH�VXUH�\RX�WDNH�IUHTXHQW�EUHDNV�DW�VHUYLFH�VWDWLRQV�WR�VWUHWFK�\RXU�OHJV 

 

� &UHDWH�DQ�HPHUJHQF\�NLW��'ULQNV��VQDFNV��D�FKDUJHU�IRU�\RXU�PRELOH�SKRQH��DQG�D�
URDGPDS�IRU�DQ\�ODVW-PLQXWH�GHWRXUV�FDQ�EH�XVHIXO��,I�\RX¶UH�WUDYHOOLQJ�ZLWK�FKLOGUHQ��UH�
PHPEHU�WR�EULQJ�VRPH�HQWHUWDLQPHQW�WR�PDNH�WKH�MRXUQH\�OHVV�VWUHVVIXO 

5LFKDUG�VDLG��´3UHSDUDWLRQ�LV�NH\�WR�DQ�HQMR\DEOH�WULS��$�ZHOO�PDLQWDLQHG�FDU�DQG�D�IXOO\�ILW�DQG�
SUHSDUHG�ERG\�FDQ�PDNH�WKH�GLIIHUHQFH�EHWZHHQ�D�SOHDVDQW�GULYH�LQ�WKH�FRXQWU\�DQG�D�QLJKW�
PDUH�MRXUQH\�WR�EH�HQGXUHG��:KLOVW�WKH�WULS�PD\�EH�DERXW�WKH�GHVWLQDWLRQ��LW�LV�PXFK�EHWWHU�LI�
WKH�MRXUQH\�LV�HQMR\DEOH�WRR�´�  

 

�(GLWRU��7KLV�5HOHDVH�DQG�RWKHUV�DUH�RQ�RXU�*URXS�:HEVLWH�IRU�\RXU�UHIHUHQFH��3OHDVH�UHDG�
WKHP�DV� WKH\�DUH�DGGHG� WR�RQ�D� UHJXODU� EDVLV��2XU�ZHEVLWH� LV� D� OLYLQJ�GRFXPHQW� IRU� DOO� WR�
UHDG�� 
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%XVLQHVVHV�ZURQJ�WR�H[SHFW�WHFKQRORJ\�DORQH�WR�PDNH�WKHLU�VWDII�GULYH�EHWWHU�VD\V�,$0�
5RDG6PDUW�–�DQG�FDOOV�IRU�GULYHU�UHWHVWV�DQG�DQ�HQG�WR�OLIHWLPH�OLFHQFHV 

,$0�5RDG6PDUW�EHOLHYHV�WKDW�PDQ\�EXVLQHVVHV�DUH�PLVVLQJ�RXW�RQ�RSSRUWXQLWLHV�WR� LPSURYH�
URDG�VDIHW\�IRU�WKHLU�GULYHUV��E\�UHO\LQJ�RQ�WHFKQRORJ\�DORQH�WR�VROYH�WKH�SUREOHP�IRU�WKHP� 
7KDW� LV� RQH� RI� WKH� FRQFOXVLRQV� UHDFKHG� LQ� WKH� ODWHVW� ZKLWH� SDSHU� LVVXHG� WKLV� ZHHN� E\� ,$0�
5RDG6PDUW�HQWLWOHG�'ULYHU�(GXFDWLRQ�–�:KDW�0RUH�&DQ�%H�/HDUQHG" 
:KLOVW� OHJLVODWLRQ� DURXQG� WKH� QHHG� IRU� GULYHU� ULVN�PDQDJHPHQW� LV� YHU\� FOHDU� DQG� DOUHDG\� LQ�
SODFH�� DSSOLFDWLRQ� KDV� SURYHQ� GLIILFXOW�� 7KLV� KDV� UHVXOWHG� LQ� D� ODFN� RI� FODULW\� DURXQG� WKH�
PLQLPXP�VWDQGDUGV�UHTXLUHG�WR�EH�FRPSOLDQW�� 
7KH� FKDULW\� VWDWHG� WKDW� PDQ\� FRPSDQLHV� ³FKHFN� WKDW� WKHLU� GULYHUV� KDYH� WKH� DSSURSULDWH�
OLFHQFHV� DQG� IHHO� WKDW� WKHLU� UHVSRQVLELOLW\� HQGV� WKHUH�� ,Q� VRPH� FDVHV� WKH\� PD\� HPSOR\�
WHFKQRORJ\�WR�PRQLWRU�GULYHU�EHKDYLRXU��EXW�W\SLFDOO\�WKLV�LV�XVHG�PRUH�DV�D�ZD\�RI�PD[LPLVLQJ�
RSHUDWLRQDO�HIILFLHQF\�DV�RSSRVHG�WR�LPSURYLQJ�VDIHW\�´ 
6RPH�EXVLQHVVHV�PD\�DUJXH�WKDW�ZLWK���-����RI�FROOLVLRQV�FDXVHG�E\�KXPDQ�HUURU�WKH\�DUH�
DEVROYHG�IURP�DQ\�UHVSRQVLELOLW\�IRU�SRRU�GULYLQJ��SXVKLQJ�WKH�EODPH�GRZQ�WR�WKH�GULYHU�DV�DQ�
LQGLYLGXDO�� 
7KH�UHSRUW�DOVR�DGYRFDWHG�WKDW�WUDLQLQJ�VKRXOG�QRW�EH�UHVWULFWHG�WR�D�RQH-RII�VHVVLRQ�–�EXW�WR�
EH�D�OLIH-ORQJ�FRQWLQXRXV�SURFHVV� 
7RQ\�*UHHQLGJH��,$0�5RDG6PDUW�EXVLQHVV�GHYHORSPHQW�GLUHFWRU��DGGHG��³3HUKDSV�ZH�VKRXOG�
UHTXLUH�SHRSOH�WR�UHWDNH�WKHLU�WHVW�DIWHU�D�FHUWDLQ�QXPEHU�RI�\HDUV"�7KHUH�LV�D�JURZLQJ�EHOLHI�
WKDW�ZH�VKRXOG�� 
³,� FDQQRW� WKLQN� RI� DQRWKHU� VLQJOH� WDVN� DV� GLIILFXOW�� FRPSOH[�� LPSRUWDQW� RU� DV� GDQJHURXV� DV�
GULYLQJ�RQ�EXVLQHVV��ZKHUH�TXLWH� OLWHUDOO\��\RX�FDQ�SHUIRUP�ZHOO� IRU� MXVW�DQ�KRXU�RI�\RXU� OLIH� -�
GXULQJ�WKH�GULYLQJ�WHVW�-�DQG�WKDW¶V�DOO�WKDW¶V�UHTXLUHG�IRU�WKH�QH[W����\HDUV�RU�PRUH��*LYHQ�WKH�
UDSLG�FKDQJHV�LQ�WHFKQRORJ\��OHJLVODWLRQ�DQG�FRQJHVWLRQ�WKLV�MXVW�GRHV�QRW�VHHP�ORJLFDO�´�  
7KH�UHSRUW�VDLG��³,W�LV�ZHOO�NQRZQ�WKDW�WKH�VWDQGDUG�GULYLQJ�WHVW�LV�GHVLJQHG�WR�FKHFN�ZKHWKHU�D�
GULYHU¶V�VNLOO�PHHWV�D�PLQLPXP�VWDQGDUG��EXW�WKLV�GRHV�QRW�QHFHVVDULO\�SUHSDUH�GULYHUV�IRU�UHDO-
ZRUOG�VFHQDULRV�´ 
7KH�UHSRUW�FRQWLQXHG��³,QGHHG��WKH�HIIHFWLYHQHVV�RI�DQ\�WUDLQLQJ�JLYHQ�WR�SDVV�D�GULYLQJ�WHVW�ZLOO�
YDU\�GHSHQGLQJ�RQ�WKH�DJH��SURIHVVLRQ�DQG�H[SHULHQFH�RI�WKH�VWXGHQW��)XUWKHUPRUH��IRU�PRVW�
GULYHUV��WKH�GULYLQJ�WHVW�LV�WKH�YHU\�ODVW�WLPH�WKHLU�DELOLWLHV�DUH�HYHU�IRUPDOO\�DVVHVVHG�´ 
7KH�UHSRUW�DOVR�H[SORUHV�WKH�LPPHQVH�FRVW�WR�EXVLQHVVHV�LQ�WHUPV�RI�LQHIILFLHQW�GULYLQJ�ZKLFK�
FDQ�OHDG�WR�YHKLFOH�GDPDJH��SRRU�IXHO�FRQVXPSWLRQ��ORVW�SURGXFWLYLW\��XQLQVXUHG�OLDELOLWLHV�DQG�
PHGLFDO�H[SHQVHV�–�DV�ZHOO�DV�LPSDFWLQJ�RQ�URDG�VDIHW\� 
³7KHUH� LV� QR�GRXEW� WKDW� WKH�ELJJHVW� LQIOXHQFHU� LQ� IXHO� FRQVXPSWLRQ� LV� WKH� GULYHU¶V� ULJKW� IRRW��
8VLQJ�DQ�H[DPSOH�RI�D�GULYHU�GRLQJ��������EXVLQHVV�PLOHV�SHU�DQQXP�LQ�D�GLHVHO�YHKLFOH��D�
�PSJ�LPSURYHPHQW�LQ�IXHO�FRQVXPSWLRQ�LV�ZRUWK�DURXQG������D�\HDU�´�LW�VDLG��³%DVHG�RQ�WKLV�
VLPSOH�H[DPSOH�LW�LV�FOHDU�WKDW�VPDOO�LPSURYHPHQWV�LQ�GULYLQJ�VW\OH�DQG�EHKDYLRXU�FDQ�PDNH�D�
ELJ�LPSDFW�RQ�FRVW�DV�ZHOO�DV�VDIHW\�´ 
7KH�UHSRUW�DOVR�FRQVLGHUV�WKH�GDQJHUV�RI�UHO\LQJ�SXUHO\�RQ�WHFKQRORJ\��DV�LQ�PDQ\�FDVHV�WKH�
GULYLQJ�LVVXHV�LGHQWLILHG�DUH�QRW�IROORZHG�XS�ZLWK�DQ�DSSURSULDWH�DQG�SURDFWLYH�GULYHU�WUDLQLQJ�
LQWHUYHQWLRQ�� 
,W�VDLG��³7HFKQRORJ\�LV�RIWHQ�UHOLHG�XSRQ�WR�SURYLGH�D�VROXWLRQ�WR�SRRU�GULYLQJ��,Q�LWVHOI�KRZHYHU��
LW�UDUHO\�LQIOXHQFHV�GULYHU�EHKDYLRXU�RU�DWWLWXGHV�´ 
7RQ\� VDLG�� ³:KLOH� WHFKQRORJ\�FDQ� WHOO� \RX� µKRZ¶� LW� FDQQRW�GHWHUPLQH� WKH� µZK\�¶� DQG� LW� LV� WKLV�
SLHFH�RI�WKH�MLJVDZ�WKDW�PDQ\�EXVLQHVVHV�OHDYH�XQDQVZHUHG�´ 
+H� VWUHVVHG� WKH� LPSRUWDQFH� RI� LPSURYLQJ� WKH� VNLOOV� DQG� LQFUHDVLQJO\� WKH� EHKDYLRXUV� RI�
EXVLQHVV�GULYHUV��SDUWLFXODUO\�JLYHQ�WKH�HYHU-SUHVHQW�FKDOOHQJH�RI�VPDUWSKRQHV�� 
7RQ\� VDLG� LQ� WKH� UHSRUW�� ³7KHUH� LV� VWLOO� QRWKLQJ� WR� UHSODFH� WKH� GLUHFW� HGXFDWLRQDO� IHHGEDFN�
GHOLYHUHG�E\�D�SURIHVVLRQDOO\�TXDOLILHG� WUDLQHU�ZKR� LV�DFWXDOO\�H[SHULHQFLQJ�ZKDW� LV�JRLQJ�RQ�
DURXQG� WKHP��7KH\�KHOS�FKDQJH� WKH�ZD\�\RX� WKLQN�E\� OLQNLQJ� WKHLU�DGYLFH� WR�D� UHDO�DQG� OLYH�
H[DPSOH�´ 
+H� VDLG� WKDW� PDQ\� FRPSDQLHV� FLWH� FRVW� DV� WKH� UHDVRQ� WR� QRW� SXUVXH� D� GULYHU� HGXFDWLRQ�
SURJUDPPH�IRU�LWV�HPSOR\HHV��+H�VDLG�LQ�WKH�UHSRUW��³&RPSDQLHV�ZLOO�VSHQG������D�PRQWK�RQ�
OHDVLQJ�D�FDU�DQG�WKH\¶OO�IDFWRU�LQ�URDG�WD[��LQVXUDQFH��PDLQWHQDQFH�DQG�IXHO�´� 
7RQ\�VDLG��³%XLOGLQJ�WKH�EXVLQHVV�FDVH�DQG�VHFXULQJ�WKH�EXGJHW�IRU�GULYHU�WUDLQLQJ�FDQ�LQYROYH�
D�YHU\�ORQJ�VLJQ-RII�SURFHVV��7KLV�VHHPV�RGG�ZKHQ�WKH�FRVW�RI�LPSOHPHQWLQJ�D�FRPSUHKHQVLYH�
ULVN�PDQDJHPHQW�SURJUDPPH�FDQ�EH�DV�OLWWOH�DV�MXVW����SHU�PRQWK��SHU�GULYHU�´ 
7KH� UHSRUW�FRQFOXGHG� WKDW� WKH�EHQHILWV� WR� LPSURYLQJ� WKH�SHUIRUPDQFH�RI� WKRVH�ZKR�GULYH�RQ�
EXVLQHVV�FDQ�GHOLYHU�PDVVLYH�FRVW�VDYLQJV�IRU�D�YHU\�VPDOO�OHYHO�RI�LQYHVWPHQW� 
 
7RQ\�FRQFOXGHG�� ³)RU� WKH�SULFH�RI�D� ODUJH�FRIIHH�SHU�GULYHU�SHU�PRQWK� LW� LV�SRVVLEOH� WR�SXW�D�
FRPSUHKHQVLYH�� IXOO\� DXGLWDEOH� DQG� FRPSOLDQW� GULYHU� ULVN�PDQDJHPHQW� SURJUDPPH� LQ� SODFH�
DQG�GHOLYHU�VXEVWDQWLDO�VDYLQJV�´ 

3DJH��  

,$0�3UHVV�5HOHDVH 

Gathering and using 
available Information? 



µ7KH �7KLQN LQJ�'U LYHU ¶  3DJH��  

Always in the right 
Position, ….? 

<ඝක �*කඝ �:ඍඊඛ එගඍ  

6HULRXV� TXHVWLRQ—ZKHQ� GLG� \RX� ODVW� DFFHVV� LW"�<RX�FDQ�ILQG�LW�RQ�
ZZZ�ZROYHVLDP�� RUJ� �� ,W� LV� TXLWH� D� ODUJH�ZHEVLWH� IRU� RXU� VL]H� RI� JURXS�
ZKHQ�FRPSDUHG�WR�PDQ\�RWKHUV�ZLWKLQ�WKH�,$0�56�*URXSV�8.-ZLGH� 

:H�LQYLWH�\RX�WR�H[SORUH�WKLV�YHULWDEOH�PLQH�RI�LQIRUPDWLRQ��YLGHRV��JURXS�
HYHQW�GLDU\��PHPEHUVKLS�IRUPV��SRLQW�RI�DFFHVV�WR�\RXU�FRPPLWWHH�DQG�
VR�PXFK�PRUH� 

'R�XVH�WKLV�SRLQW�RI�FRQWDFW�IDFLOLW\�DW�DQ\�WLPH�DV�LW�JRHV�GLUHFWO\�WR�\RXU�*URXS�6HFUHWDU\�IRU�
DFWLRQ�DQG�VRRQHVW�UHSO\�EDFN�WR�\RX��*RW�DQ�LGHD�IRU�\RXU�*URXS��VRPHWKLQJ�WKDW�QHHGV�WR�
EH�SXW�EHIRUH�\RXU�FRPPLWWHH��D�JUXPEOH�RU�D�WKDQN�\RX"�&RQWULEXWLRQV�DUH�DOZD\V�ZHOFRPH� 

,$0�5RDG6PDUW—&DU�µ7DVWHUV¶�	�*LIW�9RXFKHUV 

1HZ�IUHH�FDU�µ7DVWHU¶�ZHEVLWH 
7KH� QHZ� ZHE� SDJH� IRU IUHH� FDU� WDVWHU� VHVVLRQV LV� QRZ� OLYH� DW� ZZZ�LDPURDGVPDUW�FRP�
GULYHIUHH�DKHDG�RI�WKH�RIILFLDO�ODXQFK��(YHU\�JURXS�WKDW�SURYLGHG�DQ�HPDLO�DGGUHVV�LV�OLVWHG��
WKRVH�ZKR�ZHUH�EODQN�RU�SURYLGHG�ZHE�RU�SKRQH�QXPEHUV�LQVWHDG�DUH�QRW�OLVWHG� 
 
-RLQ�XV�QRZ�IRU�D�IUHH�DGYDQFHG�GULYLQJ�LQWURGXFWLRQ� 
 
<RXU�ILUVW�VWHS�WR�EHFRPLQJ�DQ�DGYDQFHG�GULYHU�LV�IUHH� 
,I�\RX
UH� LQWHUHVWHG� LQ� ILQGLQJ�RXW�ZKDW�DGYDQFHG�GULYLQJ� WHFKQLTXHV�DQG�VNLOOV�FRXOG�GR� IRU�
\RXU�FRQILGHQFH�DQG�DELOLW\��WKHQ�WKLV�LV�IRU�\RX��:H�EHOLHYH�WKDW�WKH�YHU\�EHVW�ZD\�WR�XQGHU�
VWDQG�DQG�GHYHORS�QHZ�VNLOOV� LV�WR�VHH�DQG�IHHO�WKHP�LQ�\RXU�RZQ�FDU��ZLWK�WKH�JXLGDQFH�RI�
DQ�,$0�5RDG6PDUW�TXDOLILHG�2EVHUYHU� 
 
:H¶OO�KHOS�\RX�WR�GHYHORS�QHZ�VNLOOV�TXLFNO\�DQG�HDVLO\� 
<RXU�IUHH GULYH�ODVWV�DURXQG�DQ�KRXU��XVXDOO\�DUUDQJHG�DW�D�WLPH�DQG�ORFDWLRQ�FRQYHQLHQW�WR�
\RX�-�DOWKRXJK�VRPH�RI�RXU�JURXSV�KRVW�GULYHV�RQ�VHW�GD\V�DQG�ORFDWLRQV��,W�LV�D�UHOD[HG�DQG�
HQMR\DEOH�H[SHULHQFH�ZLWK� WKH�RSSRUWXQLW\� WR�DVN�TXHVWLRQV��7KHUH�DUH�QR� VSHFLDO� UHTXLUH�
PHQWV�DQG�WKH�RIIHU�LV�RSHQ�WR�HYHU\RQH��SURYLGLQJ \RX�KDYH�D�IXOO�OLFHQFH�DQG�\RXU�RZQ�FDU��
<RX¶OO�JDLQ�VRPH�QHZ�LGHDV�DQG�VNLOOV��SOXV�WLSV�RQ�KRZ�WR�GHYHORS�\RXU�GULYLQJ�DELOLWLHV� 
 
+RZ�WR�ERRN�\RXU�IUHH�VHVVLRQ� 
6LPSO\�FOLFN�RQ� WKH� ORFDWLRQ�FORVHVW� WR�\RX EHORZ� <RX
OO� WKHQ�EH�DEOH� WR�HPDLO� \RXU�GHWDLOV�
GLUHFWO\�WR�WKH�ORFDO�RUJDQLVHU�- SOHDVH�LQFOXGH�\RXU�QDPH��SKRQH�DQG�HPDLO�GHWDLOV�SOXV�
WKH�FDU�\RX�GULYH��7KH\�ZLOO�PDNH�FRQWDFW�ZLWK�\RX�DQG�DUUDQJH�\RXU�IUHH�GULYLQJ�VHVVLRQ� 
 
&RPH�DQG�HQMR\�ILQGLQJ�RXW�DOO�DERXW�DGYDQFHG�GULYLQJ�ZLWK�XV��\RX¶OO�ORYH�LW� 
 
$V�D�WKDQN�\RX�,$0�5RDG6PDUW�ZLOO�DOVR�RIIHU�\RX�����RII� �������RXU�$GYDQFHG�'ULYHU�
&RXUVH� LI�\RX�WKHQ�GHFLGH�WR� WDNH�WKH�FKDOOHQJH�RI�EHFRPLQJ�DQ�DGYDQFHG�GULYHU�ZLWK� ,$0�
5RDG6PDUW� 
 
$OWHUQDWLYHO\�PLJKW�WKLV�EH�RI�LQWHUHVW�WR�\RX�DV�VRPHWKLQJ�IRU�D�IDPLO\�PHPEHU�WR�WU\�
SHUKDSV" 
6XFFHVVIXOO\�FRPSOHWLQJ� WKH�DGYDQFHG�GULYHU�FRXUVH�ZRXOG�PDNH� WKDW�SHUVRQ�D�EHWWHU�DQG�
VDIHU�GULYHU��DQG�FRXOG�DOORZ�WKHP�WR�EHQHILW�IURP�EHWWHU�FDU�LQVXUDQFH�SUHPLXPV��3XUFKDV�
LQJ�VXFK�D�FRXUVH�KDV�EHHQ�SRSXODU�ZLWK�ERWK�SDUHQWV��JUDQGSDUHQWV��HWF��IRU�WKHLU�\RXQJHU�
IDPLO\�PHPEHUV� 
 
:K\�QRW�*LIW�DQ�$GYDQFHG�'ULYLQJ�FRXUVH" 
,$0�5RDG6PDUW� FRXUVHV� �KWWSV���ZZZ�LDPURDGVPDUW�FRP��PDNH� WKRXJKWIXO��SUDFWLFDO�
DQG�KXJHO\�HQMR\DEOH�JLIWV� 
,$0�56� RIIHU� D� QXPEHU� RI� FRXUVHV� DV� JLIW� YRXFKHUV� SUHVHQWHG� LQ� DWWUDFWLYH� JLIW� SDFNV��6R�
ZKHWKHU�\RX�ZLVK� WR�KHOS�VRPHRQH�\RX�FDUH�DERXW� WR�DOVR�EHQHILW� IURP� WKH�VNLOOV� WKDW�\RX�
OHDUQHG�ZLWK�XV��RU�\RX�DUH�VLPSO\�ORRNLQJ�IRU�D�XQLTXH��WKRXJKWIXO�SUHVHQW��WKHQ�WDNH�D�ORRN�
DW� WKH�JLIW�SDFNV�WKDW�DUH�RIIHUHG�� ,I�\RX�QHHG�DQ\�KHOS�WKHQ�SOHDVH�FDOO�&XVWRPHU�&DUH�RQ�
��������������GXULQJ�RIILFH�KRXUV�� 



µ7KH �7KLQN LQJ�'U LYHU ¶  

7KH� WHVW� LV� WKH� FXOPLQDWLRQ� RI� \RXU� WUDLQLQJ��LW�LV�\RXU�RSSRUWXQLW\�WR�VKRZ�KRZ�JRRG�\RX�
DUH�DQG� MXVWLI\� \RXU� REVHUYHU¶V� IDLWK� LQ� \RX��$� OLWWOH� ELW� RI� QHUYHV� FDQ�EH�D�JRRG� WKLQJ��6WD\�
IRFXVHG�DQG�WU\�WR�HQMR\�LW��7KH�SHUIHFW�GULYHU�KDV�QRW�\HW�EHHQ�GLVFRYHUHG�EXW�KRZ�FORVH�DUH�
\RX" 

:KDW�WR�H[SHFW�GXULQJ�WKH�WHVW� �����������������������������������������������������������������������������������������
 �7KH�DGPLQLVWUDWLRQ�SURFHVV���7KH�WHVW����<RX���$W�WKH�FRQFOXVLRQ�RI�WKH�WHVW 

7KH�DGPLQLVWUDWLRQ�SURFHVV�+DYLQJ�DSSOLHG�IRU�\RXU�WHVW��ZLWKLQ�:$0�*URXS—YLD�\RXU�*URXS�
6HFUHWDU\�DQG�WKH�'7(�'DWDEDVH�OLQN�ZH�VKDUH�ZLWK�,$0�5RDG6PDUW�IROORZLQJ�DQ�DFFHSWDEOH�
*URXS�SUHWHVW�UXQ��\RX�ZLOO�EH�FRQWDFWHG�E\�\RXU�H[DPLQHU�HLWKHU�E\�WHOHSKRQH�RU�HPDLO��7KLV�
LV� WR� DUUDQJH� D�PXWXDOO\� FRQYHQLHQW� GDWH�� WLPH� DQG� ORFDWLRQ� IRU� WKH� WHVW� WR� WDNH� SODFH�� 7KH�
ORFDWLRQ�VKRXOG�EH�VDIH��HDV\�WR�ILQG��RI�QR�FRVW�WR�HLWKHU�RI�\RX�ZLWK�IDFLOLWLHV�DQG�HDV\�DFFHVV�
WR� D� YDULHW\� RI� URDGV�� 6XSHUPDUNHW� FDU� SDUNV� DQG� IDVW� IRRG� UHVWDXUDQWV� DUH� RIWHQ� FKRVHQ��
�%HZDUH�RI�WLPH�OLPLWHG�SDUNLQJ�� 

7KH�WHVW�7KLV�VKRXOG�EH�DERXW����PLQXWHV�IURP�VWDUW� WR� ILQLVK�ZLWK�QR�PRUH�WKDQ����PLQXWHV�
ULGLQJ�RU�GULYLQJ�� 

:KDW�ZLOO�EH�WHVWHG"�$IWHU�WKH�GRFXPHQW�GLVFODLPHU�LV�GHDOW�ZLWK�WKH�H[DPLQHU�ZLOO�FRQGXFW�DQ�
H\HVLJKW�FKHFN��7KLV�LV�WKH�VDPH�DV�WKH�'96$�WHVW�RU�D�SROLFH�URDGVLGH�FKHFN��<RX�PXVW�EH�
DEOH�WR�UHDG�D�VWDQGDUG�QXPEHU�SODWH�DW�D�GLVWDQFH�RI������PHWUHV��'XULQJ�WKH�GULYH�\RX�FDQ�
EH�WHVWHG�RQ�DQ\WKLQJ�IURP�WKH�FRXUVH�PDWHULDO��,W�PD\�QRW�EH�SRVVLEOH�WR�DVVHVV�VRPH�DUHDV�
SUDFWLFDOO\�VR�WKH�H[DPLQHU�PD\�DVN�TXHVWLRQV� 

<RX�ZLOO�EH�DVNHG—WR�FRQGXFW�D�SUDFWLFDO�UHDO�OLIH�PDQRHXYUH�RU�GHPRQVWUDWH�FRPSHWHQF\�LQ�
FRXUVH�RI�WHVW�DQG�\RXU�GHFLVLRQ�PDNLQJ�SURFHVV�LV�SDUW�RI�WKH�DVVHVVPHQW��2Q�D�PRWRUF\FOH�
\RX�PD\�EH�DVNHG�WR�SHUIRUP�D�VORZ�ULGLQJ�PDQRHXYUH�LI�WKLV�KDV�QRW�EHHQ�GLVSOD\HG�GXULQJ�
WKH�WHVW��<RXU�GULYH�PXVW�EH�VDIH�DQG�OHJDO��8VH�\RXU�VSHHGRPHWHU�WR�NHHS�WR�WKH�VSHHG�OLPLWV�
ZKLFK�PXVW�EH�DGKHUHG�WR�DW�DOO�WLPHV��WKHUH�DUH�QR�H[HPSWLRQV�ZKHQ�PDNLQJ�DQ�RYHUWDNH�VR�
GR�QRW�SODQ�WR�H[FHHG�WKH�VSHHG�OLPLW�ZKHQ�GHOLEHUDWLQJ�� 

<RXU ([DPLQHU—$OO� RI� WKH� ,$0� H[DPLQHUV� DUH� DGYDQFHG� SROLFH� GULYHUV� DQG� KDYH�
H[SHULHQFH�LQ�GHDOLQJ�ZLWK�URDG�VDIHW\�PDWWHUV�� 

7KH\�ZLOO�� -� �3XW�\RX�DW�HDVH�� �6HW� WKH�VFHQH� IRU�\RX�DQG�H[SODLQ�ZKDW� WKH\�DUH� ORRNLQJ� IRU��
�([SODLQ� FOHDUO\� WKH� URXWH� GLUHFWLRQV� DQG� KRZ� WKH\� ZLOO� FRPPXQLFDWH� WKHP�� �([SODLQ� WHVW�
SURWRFROV� VXFK�DV�VDIHW\�DQG� FRPPHQWDU\�� �([SODLQ� WKDW� DQ\� URDG� WUDIILF� RIIHQFH� LV� OLNHO\� WR�
OHDG�WR�D�IDLO���([SODLQ�DERXW�WKHLU�QRWH�WDNLQJ��WKH\�ZULWH�SRVLWLYH�SRLQWV�DV�ZHOO�DV�DUHDV�IRU�
GHYHORSPHQW���*LYH�DGYLFH�RQ�KRZ�PLVWDNHV�ZLOO�EH�GHDOW�ZLWK��\RX�ZLOO�QRW�QHFHVVDULO\�IDLO�IRU�
D� PLQRU� PLVWDNH�� �$QVZHU� DQ\� TXHVWLRQV� \RX� PD\� KDYH� <RX� :H� NQRZ� WKDW� \RX� ZLOO� EH�
QHUYRXV��ZH�DOO�ZHUH� LQ� WKH�VDPH�FLUFXPVWDQFHV��<RXU�H[DPLQHU�ZLOO�KDYH�EHHQ�WKURXJK�WKH�
DVVHVVPHQW� SURFHVV� D� QXPEHU� RI� WLPHV� IURP� ERWK� VHDWV�� ,I� \RX� KDYH� DQ\� FRQFHUQV� RU� DUH�
XQVXUH�RI�DQ\WKLQJ�GRQ¶W�EH�VK\��DVN�WKH�TXHVWLRQ��WKHUH�LV�QR�VXFK�WKLQJ�DV�D�VWXSLG�TXHVWLRQ�
DQG�\RX�ZLOO�JHW�DQ�DQVZHU�WR�KHOS�SXW�\RX�DW�HDVH��,I�\RX�DUH�VXIIHULQJ�IURP�DQ\�GLVDELOLW\�RU�
PRELOLW\�LVVXHV�OHW�WKH�H[DPLQHU�NQRZ��,I�\RX�DUH�G\VOH[LF�RU�KDUG�RI�KHDULQJ�OHW�WKH�H[DPLQHU�
NQRZ�� $OO� UHDVRQDEOH� DGMXVWPHQWV� ZLOO� EH�PDGH� WR� WKH� WHVW� WR�PDNH� LW� DOO-LQFOXVLYH�� ,W�PXVW�
KRZHYHU�EH�DVVHVVLQJ�D�VWDQGDUG�WKDW�LV�SHUFHLYDEO\�KLJKHU�WKDQ�WKH�'96$�WHVW�� 

<RX�ZLOO�EH�DVNHG�WR�DWWHPSW�D�FRPPHQWDU\��7R�DFKLHYH�D�)�567�\RX�PXVW�KDYH�WULHG��XQOHVV�
PHGLFDO�UHDVRQV�DSSO\��-�GR�JLYH�LW�D�WU\�LW�FDQ�KHOS�\RX�WR�IRFXV�� 

'XULQJ�WKH�WHVW�LI�\RX�GRQ¶W�KHDU�RU�WKLQN�\RX�PD\�KDYH�PLVXQGHUVWRRG�DQ�LQVWUXFWLRQ��DVN��:H�
DUH�DOO�KXPDQ�� 

$W�WKH�FRQFOXVLRQ�RI�WKH�WHVW��<RX�ZLOO�EH�WROG�\RXU�UHVXOW�VWUDLJKW�DZD\�3DVV�RU�)DLO�<RX�ZLOO�EH�
JLYHQ�YHUEDO�IHHGEDFN�IROORZHG�E\�D�ZULWWHQ�UHSRUW�FRQWDLQLQJ�WKH�GHWDLO�RI�\RXU�GULYH�RU�ULGH��,I�
\RX�DUH�VXFFHVVIXO�\RX�ZLOO�EH�JLYHQ�DQ�LQWHULP�SDVV�FHUWLILFDWH�� 

<RX�ZLOO�DOVR�EH�JLYHQ�DGYLFH�RQ�RWKHU�RSWLRQV�ZLWKLQ�WKH�,$0 

3DJH��  

,$0—$ඌඞඉඖඋඍඌ�'කඑඞ එඖඏ�7ඍඛග  

Applying the right 
degree of  Acceleration 

…?” 



&RPPLWWHH�	7UXVWHHV 

• 3UHVLGHQW��������������������
*UDKDP�)RXONHV 

• 9LFH�3UHVLGHQWV��������
-RH�%URRNV�������������
-XGLWK�5RZOH\ 

• &KDLUPDQ�����������������
3DXO�:LOOLDPVRQ�
FKDLUPDQ#ZROYHVLDP�RU
J���0������������� 

• 6HFUHWDU\������������������
7RQ\�5REVRQ���������������������������
����(OVWRQ�+DOO�/DQH �
:ROYHUKDPSWRQ������
:9����+'�
VHFUHWDU\#ZROYHVLDP�RUJ�
0������������� 

• 7UHDVXUHU�����������
*UDKDP�)RXONHV�
7������������� 

• 0HPEHUVKLS�6HFUHWDU\�������
�VHH�*URXS�6HFUHWDU\� 

• &KLHI�2EVHUYHU���������
5R\�5LFKDUGV�
FKLHIREVHUYHU#ZROYHVLD
P�RUJ���������
0������������� 

• 1HZVOHWWHU�(GLWRU����
�VHH�-�*URXS�6HFUHWDU\�� 

• 0LQXWHV�6HFUHWDU\���������
�VHH�:HE�$GPLQ�� 

• $VVRFLDWH�&RQWUROOHU�
1LJHO�3DFNHU�
DVVRFLDWH�FRQWUROOHU#ZRO
YHVLDP�RUJ�
7������������� 

� (YHQWV�&RRUGLQDWRU�
.DWKU\Q�%DOO�
HYHQWV#ZROYHVLDP�RUJ� 

• 3XEOLFLW\�2IILFHU������������
�VHH�(YHQWV�&R-2UG�� 

• <RXQJ�'ULYHU�&RQWDFW���������
'DYLG�*DOODJKHU������������
7��������������
\RXQJ�GULYHU#ZROYHVLDP
�RUJ� 

• :HE�$GPLQ������
-RQDWKDQ�+XJKHV�
ZHEDGPLQ#ZROYHVLDP�R
UJ 

• &RPPLWWHH�0HPEHU ��������
5LFKDUG�'RGG 

• $GGLWLRQDO�7UXVWHHV������
�9DFDQW�� 

µ7KH �7KLQN LQJ�'U LYHU ¶  

+(/3�5(48,5('�� 

3OHDVH� VHDUFK� \RXU� GLDULHV�
IRU� EODQN� VSDFHV� DQG� IRU�
WKLQJV�WKDW�DUH�RI�ORZ�SULRUL�
W\� WKDW� FDQ� EH� GHOHWHG� RU�
SXW�EDFN��<RXU�JURXS�QHHGV�
KHOS�LQ�RUGHU�WR�NHHS�JRLQJ��
:K\� QRW� JLYH� VRPHWKLQJ�
EDFN� DJDLQVW� DOO� WKDW� \RX�
KDYH�JDLQHG�IURP�EHFRPLQJ�
DQ� DGYDQFHG� GULYHU"�+RZ"�
(DV\��EHFRPH�D�FRPPLWWHH�
PHPEHU� RU� DQ� REVHUYHU���
:HOO"� :HOO� -� ZK\� QRW"�
(K"�0H"�<HV��\RX�� 

 

5HTXLUHPHQWV� IRU� FXUUHQW�
*URXS� DQG� ,$0� PHPEHU�
VKLS� 

3OHDVH�NHHS�D�FORVH�H\H�RQ�
WKH�VWDWXV�RI�ERWK�RI� WKHVH��
'R� HQVXUH� WKDW� \RX� FRP�
SOHWH�WKH�*URXS�IRUP�LQLWLDO�
O\� XSRQ� MRLQLQJ� -� DQG�RU� -�
FKDQJH� LQ� GHWDLO� DQG� VHQG�
WKHP� WRJHWKHU� ZLWK� WKH� DS�
SOLFDEOH�PRQLHV� LQ� D� WLPHO\�
IDVKLRQ� WR� RXU�0HPEHUVKLS�
6HFUHWDU\—RU� E\� %DQN�
7UDQVIHU� �VHH� *URXS� ZHE�
VLWH� IR� %DQN� GHWDLO��� ,Q� WKLV�

ZD\� \RX� FRQILUP� FRQWDFW�
GHWDLOV� DQG� DIILUP� \RXU�����
GULYLQJ� GRFXPHQWV� FXUUHQW�
DQG�OHJDO�� 

*URXS� 0HPEHUVKLS� UH�
QHZDO� GDWH� -� LV�$SULO� �VW�
HDFK�\HDU� 

&XUUHQW� L$0�56� DQG�
*URXS�PHPEHUVKLSV—DUH�
D� PDQGDWRU\� UHTXLUHPHQW�
IRU�DOO�2EVHUYHUV� 

7LPHO\� UHQHZDOV—DUH� D�
PXVW�� 7KRVH� QRW� UHQHZLQJ�
ZLOO� FHDVH� WR� EH� D� JURXS�
PHPEHU��DVVRFLDWH��REVHUY�
HU��HWF� 

3OHDVH� FRPSOHWH� \RXU�
DSSOLFDEOH� PHPEHUVKLS�
IRUPV—ZLWK� DOO� UHOHYDQW�
GHWDLO�VR�WKDW�ZH�FDQ�PDLQ�
WDLQ�JURXS�DQG�,$0�ILOHV� 

 

:KDW� LV� PLVVLQJ� IURP�
\RXU�1HZVOHWWHU" 

7R� D� JUHDW� GHJUHH� —
FRQWULEXWLRQV� IURP� \RX��:H�
JHW� OLWWOH� RU� QRWKLQJ� IURP�
\RX�� <RXU� QHZVOHWWHU� GRHV�
QRW� DSSHDU� OLNH� PDJLF��
�'RHVQ¶W� WKLV� IHOORZ� HYHU�

VKXW� XS"� 1R���� 'R� VHQG�
\RXU� OHWWHUV��DUWLFOHV��HWF�� WR�
PH� SUHIHUDEO\� RQ� D� GLVF��
PHPRU\� VWLFN�� RU� DV� DQ� DW�
WDFKHG� ILOH� RQ� DQ� H-PDLO� LQ�
DQ� 06� 2IILFH� SURJUDP� IRU�
PDW�EXW�KDUG�FRS\�ZLOO�GR�LI�
\RX�GR�QRW�KDYH�D�FRPSXW�
HU��0\�FRQWDFW�GHWDLOV�DUH�LQ�
WKH�FROXPQ�WR�WKH�ULJKW� 

6KRXOG� \RXU� LQSXW� QRW� EH�
SDUW� RI� WKH� QH[W� LVVXH� UHVW�
DVVXUHG� WKDW� LW� GRHV� JR� RQ�
ILOH�DQG�ZLOO�EH�XVHG� 

<RXU�*URXS�:HEVLWH� 

,W� FRQWDLQV� D� JUHDW� GHDO� RI�
FXUUHQW� DQG� SHUWLQHQW� GH�
WDLO—SOHDVH� XVH� LW—
UHJXODUO\� 

 

&/26,1*�'$7(�
)25�<285�
1(;7�,668(�� 
�VW�6HSWHPEHU�

���� 

 

7RQ\�5REVRQ�-�(GLWRU� 

UHOHYDQW� GHWDLOV� RQ� WKH�
*URXS� ZHEVLWH� �VHH� SDJH�
���RYHUOHDI�� 

&KHTXHV� -� SOHDVH� IRUZDUG�
WKHP� �SD\DEOH� WR� µ:�$�0�¶�
ZLWK� \RXU� *URXS�
0HPEHUVKLS�QXPEHU�RQ�WKH�
EDFN�� WRJHWKHU�� ZKHQ�
DSSOLFDEOH�� ZLWK� \RXU�
FRPSOHWHG�IRUP�WR� 

7RQ\�5REVRQ 

����(OVWRQ�+DOO�/DQH 

:ROYHUKDPSWRQ� 

:9����+'�
HGLWRU#ZROYHVLDP�RUJ�� 

$VVRFLDWH�0HPEHUVKLS 

8SRQ�MRLQLQJ�XVXDOO\�DV�SDUW�
RI� WKH� ,$0� 5RDG6PDUW�
$GYDQFHG�'ULYLQJ�SURJUDP��
:LWKLQ�WKLV�SURJUDP�\RX�JHW�
WKH� FRVW� RI� \RXU� $GYDQFHG�
'ULYLQJ� 7HVW� DQG� \RXU� �VW��
\HDUV� ,$0� DQG� JURXS�
PHPEHUVKLSV� 

/LWHUDWXUH� -� LV� SDUW� RI� WKLV�
SDFNDJH� DQG� FRPSULVHV�
µ$GYDQFHG� 'ULYLQJ¶�
$VVRFLDWH�/RJ�%RRN� 

*HQHUDO� 'DWD� 3URWHFWLRQ�
5HJXODWLRQV�������� 

'HWDLOV� DUH� NHSW� RQ� ILOH� IRU�
DOO� RI� RXU� 0HPEHUV��
$VVRFLDWHV�� 5HJLRQDO� DQG�
,$0�5RDG6PDUW�FRQWDFWV�LQ�
RUGHU� WKDW� ZH�PD\� SHUIRUP�
QHFHVVDU\� DGPLQLVWUDWLRQ�
WDVNV�� ,I� \RX� REMHFW� WR� DQ\�
RI� WKLV� LQIRUPDWLRQ� EHLQJ�
NHSW� RQ� ILOH� SOHDVH� LQIRUP�
WKH� *URXS� 0HPEHUVKLS�
6HFUHWDU\� LQ� ZULWLQJ�� 6XFK�
LQIRUPDWLRQ�KHOG�ZLOO�RQO\�EH�
XVHG� E\� WKH� *URXS� �� ,$0�
DQG� ZLOO� QRW� EH� SDVVHG� RQ�
WR� RWKHU� ERGLHV� RU�
RUJDQLVDWLRQV� 

*URXS�0HPEHUVKLS�)HHV 

$VVRFLDWH� 0HPEHUVKLS�
5HQHZDO�-���� 

)XOO� 0HPEHUVKLS� �HIIHFWLYH�
HDFK��VW�$SULO��-���� 

)DPLO\� �� -RLQW� 0HPEHUVKLS�
��� )XOO� PHPEHUV� DW� WKH�
VDPH� DGGUHVV—HIIHFWLYH�
HDFK��VW�$SULO��-���� 

%DQN� 7UDQVIHU—VHH� WKH�

*XLGDQFH� � -�ZLOO� EH� IURP� WKH�
*URXS� /RFDO� 2EVHUYHU�
DVVLJQHG� WR� \RX� XS� WR� WKH�
GD\� RI� \RXU� DGYDQFHG� WHVW��
7KLV� DOVR� UHTXLUHV� D�
VXFFHVVIXO�SUH-WHVW�UXQ�ZLWK�D�
*URXS� 1DWLRQDO� 2EVHUYHU�
EHIRUH� WKH� *URXS� FDQ� DSSO\�
IRU� WKH� ,$0� $GYDQFHG� 7HVW�
YLD� WKH� *URXS� ,$0� '7(�
GDWDEDVH� DFFHVV� RQ� WKH�
$VVRFLDWH¶V�EHKDOI� 

1HZ� 0HPEHUV� -� )XOO� ��
$VVRFLDWH� DUH� LQLWLDOO\�
UHTXLUHG� WR� FRPSOHWH� WKH�
*URXS� 0HPEHUVKLS� )RUP�� ��
ZKLFK� FDQ� EH� GRZQORDGHG�
IURP�RXU�ZHEVLWH�DQG�VHQW�WR�
WKH� *URXS� 0HPEHUVKLS�
6HFUHWDU\� 

�)XOO� 0HPEHUV� -� SOHDVH�
QRWH� -� µ,$0� 5RDG6PDUW¶�
0HPEHUVKLS¶�-�LV�UHTXLUHG�LQ�
DGGLWLRQ� � WR� WKDW� RI� \RXU�
*URXS� 

�,I� \RXU� DUH� D� *URXS�
2EVHUYHU� -�\RX�PXVW� EH�D�
IXOO\� SDLG� XS� PHPEHU� RI�
ERWK� 

3DJH��  

)කඕ�ගඐඍ�(ඌඑගක  

0ඍඕඊඍකඛඐඑ  

&RPPLWWHH�	7UXVWHHV 

• 3UHVLGHQW��������������������
*UDKDP�)RXONHV 

• 9LFH�3UHVLGHQWV��������
-RH�%URRNV�������������
-XGLWK�5RZOH\ 

• &KDLUPDQ�����������������
3DXO�:LOOLDPVRQ�
FKDLUPDQ#ZROYHVLDP�RU
J������������
0������������� 

• 6HFUHWDU\������������������
7RQ\�5REVRQ���������������������������
VHFUHWDU\#ZROYHVLDP�RUJ�
0������������� 

• 7UHDVXUHU����������������
*HRII�'DYLV�
WUHDVXUHU#ZROYHVLDP�RU
J�����������������������������������
0�������������� 

• 0HPEHUVKLS�6HFUHWDU\�������
�VHH�*URXS�6HFUHWDU\� 

• &KLHI�2EVHUYHU���������
5R\�5LFKDUGV�
FKLHIREVHUYHU#ZROYHVLD
P�RUJ���������
0������������� 

• 1HZVOHWWHU�(GLWRU����
�VHH�-�*URXS�6HFUHWDU\�� 

• 0LQXWHV�6HFUHWDU\���������
�VHH�:HE�$GPLQ�� 

• $VVRFLDWH�&RQWUROOHU�
1LJHO�3DFNHU�
DVVRFLDWH�FRQWUROOHU#ZRO
YHVLDP�RUJ�
7������������� 

� (YHQWV�&RRUGLQDWRU�
&KULV�6PLWK�
HYHQWV#ZROYHVLDP�RUJ�
D͗����������� 

• 3XEOLFLW\�2IILFHU������������
�VHH�&KDLUPDQ� 

• <RXQJ�'ULYHU�&RQWDFW���������
'DYLG�*DOODJKHU������������
\RXQJ�GULYHU#ZROYHVLDP
�RUJ� 

• :HE�$GPLQ������
-RQDWKDQ�+XJKHV�
ZHEDGPLQ#ZROYHVLDP�R
UJ 

• &RPPLWWHH�0HPEHUV ��������
*UDKDP�)RXONHV��
5LFKDUG�'RGG 



Friends
Mtg. Hse.

Brewery

A41

A454

Ring Road

Ring Road

Chapel Ash

N

S
EW

8b Summerfield
Road

Bath Road

Town Centre

West  Park

Ring Road

A449(S)

A449(N)

9(18(�)25�285�*5283�0((7,1*6 
� 7KH�)ULHQGV�0HHWLQJ�+RXVH 

��������E�6XPPHUILHOG�5RDG 

�������:ROYHUKDPSWRQ�:9���35 

$W� WKH� JDWH—IROORZ� GRZQ� WKH� GULYH� WRZDUGV� WKH� EDFN� RI� WKLV� SURSHUW\� DQG� FDU� SDUN�� 7KH�
0HHWLQJ�+RXVH� LV�DW� WKH�YHU\�EDFN��7KH�PDS�VKRZV�%DWK�5RDG� LV�D� ¶RQH�ZD\�URDG¶�-�DOEHLW�
EULHIO\—ZKHQ� DSSURDFKHG� IURP� &KDSHO� $VK�� <RX� FDQQRW� WXUQ� ULJKW� LQWR� %DWK� 5RDG� ZKHQ�
FRPLQJ� RXW� RI� WRZQ�� 7DNLQJ� WKH�5LQJ�5RDG� �QRUWKERXQG�� IURP� WKH�&KDSHO�$VK� URXQGDERXW�
WXUQ�ILUVW�OHIW�LQWR�%DWK�5RDG�WKHQ�VHFRQG�ULJKW�LQWR�6XPPHUILHOG�5RDG��)RU�RWKHU�DSSURDFKHV�
VHH� \RXU� µ$-=¶�� ,W� LV� EHWWHU� WR� UHIHU� WR� WKH� (YHQWV� 'LDU\� LQ� RXU� *URXS� ZHEVLWH� -�
ZZZ�ZROYHVLDP�RUJ�WR�ILQG�µDOO�PHHWLQJ�GHWDLO¶�ZKLFK�LQFOXGH�PDSV��6DW1DY�GHWDLO�HWF� 

 

“Each time, every time 
.... Well, are you?” 

  

1ඍඟ�$ඛඛඋඑඉගඍඛ� � � ,$0�0ඍඕඊඍකඛ  
� -RQDWKDQ�(GZDUGV 

� 6WHYH�:LOGPDQ 

� 7HUHQFH�$UWKXU 

� 'DOEHHU�6LQJK�*LOO 

� .HYLQ�*ULIILWKV 

 

 

:HOFRPH�WR�$VVRFLDWHV� 

� :LOOLDP�<RXQJ 

� 6DUDK�&KHUU\ 

� &KULVWRSKHU�3OD\HU 

� 5REHUW�+D\GHQ 

� 1LFKRODV�0DQHD-3DTXHW 

� 'DYLG�6PLWK 

0HPEHUV�UHTXDOLI\LQJ� 

�  

*5283�0$,1�&217$&7� 
:ROYHUKDPSWRQ�$GYDQFHG�
0RWRULVWV�*URXS����� 
*URXS�6HFUHWDU\ 
3KRQH�������������� 

  

‘Advanced Driving’ 

'LVFODLPHU� 6WDWHPHQW� 3OHDVH� QRWH�� 6HH� ZZZ�ZROYHVLDP�RUJ� �:$0*�� DQG� ZZZ�LDPURDGVPDUW�FRP� �,$0�56�� IRU�
IXUWKHU�GHWDLO�RQ�WKLV�VXEMHFW� 

*HQHUDO�'DWD�3URWHFWLRQ�5HJXODWLRQV��1RWH���:ROYHUKDPSWRQ�$GYDQFHG�0RWRULVWV�*URXS������5HJLVWHUHG�&KDULW\�
1R�����������-�:$0*�IROORZV�WKH�*'35�'DWD�0DQDJHPHQW�DQG�*XLGHOLQHV�IRU�*URXSV�/DWHVW�,VVXH�IURP�,$0�56� 

7ඍඛග�3ඉඛඛඍඛ  
/HDGEHDWHU� 

· 'DYLG�6PLWK�)�UVW��
2EVHUYHU��3HWHU�6SLOODQ 

· 6DUDK�&KHUU\��2EVHUYHU��
$ODQ�%DWHV 

· 1LFKRODV�0DQHD-3DTXHW�
�2EVHUYHU��5RJHU�
'HQOH\� 

 

 

· 0LNH�:HEEHU��0DVWHUV��
GLVWLQFWLRQ� 

· 6WHYH��:LOGPDQ��)�UVW��
�2EVHUYHU��7RQ\�5REVRQ� 

· -RQDWKDQ�(GZDUGV�
�2EVHUYHU��1LJHO�3DFNHU� 

· 7D\ORU�+RGJHV�
�2EVHUYHU��1LJHO�3DFNHU� 

· 5REHUW�+D\GHQ�
�2EVHUYHU��0LNH�

:HOO� GRQH� DQG�
FRQJUDWXODWLRQV—WR� ERWK�
0HPEHU� DQG� WKHLU�
2EVHUYHU�� 

 

,$0�5RDG6PDUW 

5HJLVWHUHG�&KDULW\�������� 

 
:ROYHUKDPSWRQ�
$GYDQFHG�0RWRULVWV 

*URXS������ 
5HJLVWHUHG�&KDULW\��
������� 

*URXS�:HEVLWH��
ZZZ�ZROYHVLDP�RUJ 


