
 

 

:ROYHUKDPSWRQ�$GYDQFHG�0RWRU LV WV � �  

+L�(YHU\RQH� 

$V� $XWXPQ� EHJLQV� DQG� WKH� JURXS� KDV� DWWHQGHG� LW� ODVW� PDMRU� SURPRWLRQDO� HYHQW� IRU� WKLV�
FDOHQGDU�\HDU�DW�+LPOH\��2XU�WKDQNV�WR�DOO�ZKR�KDYH�KHOSHG�ERWK�RUJDQLVH�DQG�DWWHQG�WKHVH�
HYHQWV� WR� DOORZ� WKH� *URXS� WR� SURPRWH� LWVHOI� DQG� WKH� ,$0� KRSHIXOO\� DWWUDFWLQJ� ERWK� QHZ�
$VVRFLDWHV�DQG�)XOO�0HPEHUV� 

)RU�WKRVH�RI�\RX�ZKR�DUH��D�*URXS�PHPEHU��RU�LI�DQ�LQWHUHVWHG�$VVRFLDWH��ZH�KDYH�VSDFHV�RQ�
RXU� *URXS� &RPPLWWHH� ZKLFK� ZRXOG� EHQHILW� IURP� \RXU� WLPH� DQG� LQWHUHVW�� 7KH� RQ-JRLQJ�
FRPPLWPHQW�RI�WLPH�QHHGQ¶W�EH�WRR�VLJQLILFDQW�VWDUWLQJ�DW�D�IHZ�KRXUV�RQFH�D�PRQWK�WR�DWWHQG�
WKH�&RPPLWWHH�PHHWLQJ�LWVHOI��7KH�IDPRXV�H[SUHVVLRQ�LV�PRUH�KDQGV�PDNH�IRU�OLJKWHU�ZRUN� 

3OHDVH�JHW�LQ�WRXFK�ZLWK�PH�RU�DQ\�RWKHU�&RPPLWWHH�PHPEHU��VHH�SDJH���IRU�FRQWDFW�GHWDLOV�
DQG�LI�\RX�GRQ¶W�ZLVK�WR�FRPPLW�WR�DQ\WKLQJ�ZLWKRXW�VHHLQJ�ZKDW�PLJKW�EH�LQYROYHG�WKHQ�\RX�
DUH�FHUWDLQO\�EH�PRVW�ZHOFRPH�WR�DWWHQG�D�PHHWLQJ�ZLWK�QR�VWULQJV�DWWDFKHG� 

1RYHPEHU� ZLOO� VHH� WKH� 8.� 1DWLRQDO� 5RDG� 6DIHW\� :HHN� ZKLFK� UXQV� IURP� WKH� ��WK� WR� ��WK�
1RYHPEHU�WKLV�\HDU��<RX�PLJKW�OLNH�WR�YLHZ�WKH�GHWDLO�ZLWKLQ�WKLV�IROORZLQJ�ZHE�DGGUHVV� 

�KWWSV���ZZZ�DZDUHQHVVGD\V�FRP�DZDUHQHVV-GD\V-FDOHQGDU�URDG-VDIHW\-ZHHN-������� 
 
6LPLODUO\�ZH��DV�D�*URXS��DUH�DV�HYHU�LQ�QHHG�RI�DWWUDFWLQJ�QHZ�$VVRFLDWHV�WR�RXU�*URXS�DQG�
WKH� ,$0�RIIHULQJ� IUHH�7DVWHU�GULYHV�ZLWK� WKH� LQFHQWLYH�RI����� WR� WKH�SHUVRQ�FRQFHUQHG��7KLV��
VKRXOG�PRUH� WKDQ�FRYHU� WKH�FRVW�RI� WKHLU� IXHO�RQ�VXFK�D�GULYH��RU� WKH\�FRXOG�XVH� LW� WRZDUGV�
WKHLU�FRXUVH�IHH�LI�WKH\�GHFLGH�WR�WDNH�LW�IXUWKHU��WKLV�LV�RXU�KRSH� 

3OHDVH�GRQ¶W� IRUJHW� WR�NHHS�DQ�H\H�RQ�RXU�*URXS�:HEVLWH�DV�—�ZZZ�ZROYHVLDP�RUJ—� LW� LV�
IUHTXHQWO\�XSGDWHG�ZLWK�QHZ�FRQWHQW�� 

,I�\RX�FRPH�DFURVV�DQ� LQWHUHVWLQJ�DUWLFOH��FRQWDFW�XV�DQG�VKDUH� LW�ZLWK�XV�VR�ZH�FDQ� LQ� WXUQ�
SDVV�LW�RQ�WR�RWKHUV� 

8QWLO�QH[W�WLPH�µ6DIH�'ULYLQJ¶� 

%HVW�UHJDUGV 

3DXO�:LOOLDPVRQ 
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6SHFLDO�SRLQWV�RI�
LQWHUHVW� 

2EVHUYHG����3UH-WHVW��7HVW�
5XQV�DQG�7HVW��3DVVHV� 

1HZ�$VVRFLDWHV���,$0�
0HPEHUV 

$VVRFLDWH�DQG�2EVHUYHU�
UHVSRQVLELOLWLHV� 

0HPEHUVKLS�
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$�PHVVDJH�GLUHFWHG�
WR�$VVRFLDWHV� 

� 

0�VKLS�DQG�
$VVRFLDWH�5XQV�
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)URP�WKH�&KLHI�
2EVHUYHU 

��� 

&RXUVH�µ7DVWHUV¶�	�
*LIW�9RXFKHUV� 

� 

,$0�3UHVV�5HOHDVHV � 

<RXU�*URXS�:HEVLWH � 

1HZ�0HPEHUV�DQG�
7HVW�3DVVHV� 

�� 

&RPPLWWHH�/LVWLQJV � 

7KH�$GYDQFHG�
'ULYLQJ�7HVW 

� 

)URP�WKH�(GLWRU � 

0HPEHUVKLS��� � 

9HQXH�GHWDLO�IRU�DOO�
*URXS�0HHWLQJV 
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� 2QH� RU� WZR� RI� RXU� PHPEHUVKLS� KDYH� LQDGYHUWHQWO\� OHW� WKHLU� ,$0� 0HPEHUVKLS� ODSVH�
EHFDXVH� KDYLQJ� UHFHLYHG� D� QHZ�PHPEHUVKLS� FDUG� IURP� WKH� ,$0� WKH\� DSSHDU� WR� KDYH�
DVVXPHG�WKDW�WKHLU�PHPEHUVKLS�ZDV�FXUUHQW�DQG�FRQWLQXLQJ�IRU�WKH�FRPLQJ�\HDU� 

� :KDW�PD\� KDYH� EHHQ�PLVVHG� ZDV� WKH� VHQWHQFH� LPPHGLDWHO\� EHORZ� WKH� DWWDFKHG� QHZ�
FDUG—´<RXU�PHPEHUVKLS�FDUG�LV�RQO\�YDOLG�RQFH�SD\PHQW�KDV�EHHQ�UHFHLYHG´� 

� ,$0�0HPEHUVKLS�LV�VHSDUDWH�WR�WKDW�RI�\RXU�*URXS�RQH��1HLWKHU�KDV�FRYHUHG�ERWK� 



7KHUH� KDYH� EHHQ� D� QXPEHU� RI� $GYDQFHG� 'ULYLQJ� 7HVWV� XQGHUWDNHQ� E\� *URXS� 0HPEHUV�
UHFHQWO\��ZKLFK�KDYH�FRPPHQFHG�LQ�WKH�ODWH�DIWHUQRRQ�IURP�D�VWDUWLQJ�SRLQW�ZKLFK�PHDQW�WKDW��
DW� WKH� YHU\� OHDVW�� WKH� LQLWLDO� SDUW� RI� WKH� WHVW� GULYH� ZDV� LQ� KHDY\� RU� DW� OHDVW� EXV\� WUDIILF�
FRQGLWLRQV��$VVRFLDWHV�PD\�VHH�WKLV�DV�EHLQJ�PRUH�FKDOOHQJLQJ�DQG�SRVVLEO\�XQIDLU�KRZHYHU�,�
ZRXOG�OLNH�WR�SXW�D�GLIIHUHQW�VODQW�RQ�WKLV�IRU�\RX� 

,W�LV�ZRUWK�UHPHPEHULQJ�WKDW�([DPLQHUV�DUH�LQ�PDQ\�FDVHV�VWLOO�LQ�IXOO�WLPH�ZRUN�DQG�DV�VXFK�
KDYH� WR� VFKHGXOH� WHVWV�DURXQG� WKHLU�RZQ�FRPPLWPHQWV�DV�ZHOO� DV� \RXU�RZQ��7KH\�XVH� WKH�
ORQJHU�GD\V�IURP�ODWH�6SULQJ�WR�HDUO\�$XWXPQ�WR�JHW�WHVWV�FRPSOHWHG�DV�VRRQ�DV�SRVVLEOH�WR�
HQVXUH� WKDW� \RX�� DV� WKH�7HVW�5HDG\�$VVRFLDWH�� LV� QRW� NHSW�ZDLWLQJ� IRU� DQ\� ORQJHU� WKDQ� \RX�
QHHG�WR�EH��7HVWV�DUH�DOZD\V�DUUDQJHG�E\�DJUHHPHQW�VR�LI�\RX�UHDOO\�GR�IHHO�WKDW�\RX�ZRXOG�
SUHIHU�QRW�WR�GULYH�GXULQJ�D�ZHHNGD\��DW�D�SRVVLEO\�EXV\�WUDIILF�SHULRG��WKHQ�\RX�FDQ�DUUDQJH�
DQ�DOWHUQDWLYH�WLPH�ZLWK�WKH�([DPLQHU�ZKHQ�WKH\�FRQWDFW�\RX��([DPLQHUV�ZLOO�DOZD\V�WU\�DQG�
DFFRPPRGDWH�\RXU�ZLVKHV�ZKHUHYHU�WKH\�FDQ� 

,W�LV�ILQDOO\�ZRUWK�QRWLQJ�WKDW�WKH�WHVW�LV�D�IL[HG�WLPH�SHULRG��QRW�D�IL[HG�GLVWDQFH�DQG�VR��LI�\RXU�
WHVW�VWDUWV� LQ�FRPSDUDWLYHO\�VORZ�PRYLQJ��HDV\�WR�PDQDJH� WUDIILF� WKHQ�WKDW� UHGXFHV�WKH� WLPH�
WKDW�WKH�([DPLQHU�KDV�WR�HQJDJH�ZLWK�PRUH�FKDOOHQJLQJ�URDGV�DQG�URDG�FRQGLWLRQV�DW�QHDUHU�
WKH�QDWLRQDO�VSHHG�OLPLWV��7KRXJK�LW�PD\�LQLWLDOO\�DSSHDU�FRQWUD-LQWXLWLYH��EDG�ZHDWKHU�DQG�DOVR�
KHDYLHU� WUDIILF�FRQGLWLRQV��ERWK�PDNH�D� WHVW�GULYH� WKDW� OLWWOH�ELW�HDVLHU�DV�VSHHGV�ZLOO�� LQ�ERWK�
FDVHV��EH�UHGXFHG� 

,I� \RX� GR� ILQG� WKDW� KHDYLHU� WUDIILF� FRQGLWLRQV� DUH� FKDOOHQJLQJ� WKHQ� SOHDVH� VSHDN� ZLWK� \RXU�
2EVHUYHU�DQG�OHW�XV�KHOS�\RX�GULYH�DQG�PDQDJH�WKRVH�FRQGLWLRQV�EHWWHU�VR�WKDW��VKRXOG�\RX�
HQFRXQWHU�WKHP�LQ�\RXU�WHVW��\RX�ZLOO�QRW�EH�SKDVHG�LQ�DQ\�ZD\�E\�WKHP�DQG�ZLOO�JHW�WKH�3DVV�
WKDW�\RX�KDYH�EHHQ�ZRUNLQJ�WRZDUGV� 

$V�DOZD\V�FRQWLQXH�WR�HQMR\�\RXU�GULYLQJ�DQG�GULYH�VDIHO\� 

3DJH��  
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“Advanced Driving …. 
by the ‘Thinking 

Driver’?” 

)XOO� DQG�$VVRFLDWH�0HPEHUV—SOHDVH�QRWH�-�WKDW�D�YDOLG�*URXS�0HPEHUVKLS�FDUG�PXVW�EH�
SURGXFHG�XSRQ�UHTXHVW��)DLOXUH�WR�GR�VR�RU� LI� WKH�FDUG�LV� LQYDOLG�� WKDW�SDUWLFXODU�DFWLYLW\�VKDOO�
QRW�WDNH�SODFH� 

,$0�'RFXPHQWV�'HFODUDWLRQ�)RUPV—PXVW�EH�FRPSOHWHG�E\�WKH�$VVRFLDWH�DW�WKHLU�ILUVW�UXQ� 

$WWHQGDQFH�DW�ERWK�µ$VVRFLDWH�(YHQLQJV¶�E\�$VVRFLDWH�0HPEHUV—LV�UHTXLUHG� 

'R� UHPHPEHU� -�:KHQ�\RX�KDYH�WDNHQ�D� µSUH-WHVW¶�GULYH�-�DQG�KDYH�EHHQ�UHFRPPHQGHG�WR�
WDNH�\RXU�DFWXDO�,$0�7HVW�EH�DZDUH�WKLV�UHFRPPHQGDWLRQ�ZLOO�FRPH�IURP�\RX�KDYLQJ�GHPRQ�
VWUDWHG�WKH�VWDQGDUG�WKDW�ZH�H[SHFW�RI�\RX�WR�SDVV�-�KRZHYHU�-�LW�ZLOO�VWLOO�GHSHQG�RQ�\RXU�GULY�
LQJ�RQ�WKH�DFWXDO�GD\�RI�\RXU�,$0�WHVW�ZLWK�DQ�,$0�([DPLQHU��<RXU�DFWXDO�7HVW�DSSOLFDWLRQ�ZLOO�
GRQH�YLD�WKH�,$0�'7(�GDWDEDVH�DQG�WKH�JURXS¶V�GDWDEDVH�XVHU��:LWKLQ��-��ZHHNV��-�DQ�([�
DPLQHU�ZLOO� QRUPDOO\� FRQWDFW� \RX� WR�DUUDQJH�D�GDWH�� WLPH� � DQG� ORFDWLRQ� IRU� \RXU� DFWXDO� WHVW��
$VVRFLDWHV—GR� EH� DZDUH—�WKDW�WKLV�ZLOO�EH�\RXU�7HVW�DUUDQJHPHQW�ZLWK�WKH�([DPLQHU��VR�
GR�VWD\�LQ�FRQWDFW�ZLWK�KLP�VKRXOG�DQ\WKLQJ�FKDQJH�WKDW�PD\�DIIHFW�LW� 

$IWHU� WDNLQJ� \RXU� WHVW� �-�SOHDVH�OHW�\RXU�2EVHUYHU�DQG�&KLHI�2EVHUYHU�NQRZ�RI�WKH�UHVXOW�DV�
VRRQ�DV�SRVVLEOH��7KLV�DOORZV�XV�WR�VD\�µZHOO�GRQH¶�—�DQG�WR�IUHH�\RXU�2EVHUYHU�IRU�DQ\�ZDLW�
LQJ�$VVRFLDWH� 

2ඊඛඍකඞඍඌ �຺ �3කඍ -7ඍඛග �5ඝඖඛ  
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� <RXU�,$0�DQG�*URXS�0HPEHUVKLS�'HWDLO 

 0HPEHUV�DUH�UHPLQGHG�WKDW�DQ\� FKDQJH�LQ�WKHLU�GHWDLO�SUHYLRXVO\�VXSSOLHG�WR�WKH�*URXS�
YLD�D�*URXS�$SSOLFDWLRQ�)RUP�RQ�MRLQLQJ�RU�UHQHZDO�RI�PHPEHUVKLSV�QHHGV�WR�EH�SDVVHG�
WR�\RXU�*URXS�6HFUHWDU\�DQG� WKH�,$0�LWVHOI�DV�VRRQ�DV�WKH\�KDSSHQ��7KH� ,$0�DQG� \RXU�
*URXS�FDQQRW�HIIHFWLYHO\�FRQWDFW�\RX�LI�\RXU�GHWDLO�RQ�RXU�GDWDEDVHV�LV�RXW�RI�GDWH� 

� 7DONV�0HHWLQJV 

 5DWKHU�WKDQ�MXVW�ZDLWLQJ�IRU�WKLQJV�WR�EH�DUUDQJHG��KDYH�\RX�JRW�DQ\�GHWDLOV�RI�WDONV��YLVLWV��
HWF�� WKDW� \RX�PD\� KDYH�H[SHULHQFHG�RU� IURP�RWKHU� LQWHUHVWV� LQ� \RXU� OLYHV� WKDW� FRXOG� EH�
WUDQVIHUUHG� WR� \RXU� :$0� *URXS"� <HV� �� 1R"� ,I� \RX� KDYH�� SOHDVH� FRQWDFW� DQ\� *URXS�
&RPPLWWHH�0HPEHU� �VHH�SDJH���RI� WKLV�QHZVOHWWHU���$OO�FRQWULEXWLRQV�ZLOO�EH�ZHOFRPHG��
'2� UHPHPEHU� WR� FKHFN� \RXU� (PDLO� 	� *URXS� :HEVLWH� �ZZZ�ZROYHVLDP�RUJ��
µUHJXODUO\¶�-�DV�FKDQJHV�FDQ�WDNH�SODFH� 



$ඛඛඋ එඉගඍ �5ඍඛඖඛ එඊ එ ඔ එ ග එඍඛ  

RXV� WR� OHW� WKHP� NQRZ� LQ� D�
WLPHO\�PDQQHU� 

,I� \RX� GR� QRW� NHHS� LQ�
WRXFK� ZLWK� \RXU� REVHUY�
HU—ZH� ZLOO� DVVXPH� WKDW�
\RX�QR� ORQJHU�ZLVK� WR� FRQ�
WLQXH�DQG�\RXU�REVHUYHU�ZLOO�
EH� DVVLJQHG� WR� DQRWKHU�
DVVRFLDWH�� 2XU� REVHUYHUV��
DUH�D�VFDUFH�FRPPRGLW\�VR�
ZH� KDYH� WR�PDNH�EHVW� XVH�
RI�WKHP� 

$� VXFFHVVIXO� SUH-WHVW�
UXQ—VWLOO� PHDQV� WKDW� \RX�
FRQWLQXH�\RXU�UXQV�ULJKW�XS�
WR�WKH�DFWXDO�WHVW��'R�QRW�JR�
RII� WKH� ERLO�� <RXU� ,$0� WHVW�
UHVXOW� ZLOO� EH� RQ� KRZ� \RX�
GURYH�RQ�WKDW�WHVW�UXQ� 

:KHQ� \RX� SDVV� \RXU�
WHVW—OHW� XV� NQRZ� YLD� \RXU�
REVHUYHU� VR� WKDW� DOO� WKH�
JURXS� FDQ� FHOHEUDWH� \RXU�
VXFFHVV� 

$WWHQGDQFH� DW� ERWK—
$VVRFLDWH� (YHQLQJV�—� LV�
VWURQJO\�VXJJHVWHG� 

.HHS� LQ� WRXFK� ZLWK� \RXU�
2EVHUYHU—LW� LV� \RXU� UH�
VSRQVLELOLW\�WR�GR�VR�  

,I� \RX� FDQQRW� NHHS� DQ�
DSSRLQWPHQW—� WHOO� \RXU�
REVHUYHU�� 2EVHUYHUV� DUH�
YROXQWHHUV� DQG� KDYH� OLYHV�
RI� WKHLU� RZQ� WR� ILW� DURXQG�
REVHUYLQJ�� ,W� LV�RQO\�FRXUWH�

3DJH��  

)කඕ�ඡඝක�&ඐඑඍඎ�2ඊඛඍකඞඍක  

Are you using 
‘IPSGA’ ….? 

2Q�WKH���WK�$XJXVW��ZH�ZHOFRPHG�5REELH�'RZQLQJ�RXU�,$0�5RDG6PDUW�$UHD�6HUYLFH�'HOLYHU\�
0DQDJHU� �$6'0�� DV� WKH�*XHVW�6SHDNHU� IRU� RXU�PRQWKO\�*URXS�1LJKW��5REELH� SURYLGHG� WKH�
DVVHPEOHG�DXGLHQFH�ZLWK�DQ� LQIRUPDWLYH�SUHVHQWDWLRQ� WKDW� LQFOXGHG� WRSLFV�RQ� WKH�GLIIHUHQFHV�
DQG�EHQHILWV�RI�ERWK�)HOORZ�0HPEHUVKLS�DQG�0DVWHUV�RYHU�WKDW�RI�6WDQGDUG�0HPEHUVKLS�� 

5REELH�FRPPHQFHG�E\�VD\LQJ� WKDW� IRU�DQ\RQH�ZKR� WRRN� WKHLU�$GYDQFHG�0RWRULVW�7HVW� LQ� WKH�
����¶V�� YHU\� OLWWOH� VFRSH� H[LVWHG� IRU� SHRSOH� WR� EH� DEOH� WR�JR� IXUWKHU� WR� LPSURYH� WKHLU� VNLOOV� �,�
FRXOG� UHODWH� SHUVRQDOO\� WR� WKLV� DV� ,� WRRN� P\� 7HVW� LQ� ������ DQG� DOO� WKDW� ZDV� WR� EHFRPH� DQ�
2EVHUYHU�ZLWKLQ�WKH�*URXS��$V�,�UHPHPEHU��DW�WKH�WLPH�QR�DGGLWLRQDO�WUDLQLQJ�ZDV�RIIHUHG��MXVW�
D�FKDW�ZLWK� WKH�&KLHI�2EVHUYHU�RI� WKH� WLPH��DQG�\RX�ZHUH� ³LQ�DW� WKH�GHHS�HQG´�JDLQLQJ�\RXU�
H[SHULHQFH�ZLWK�DQ�$VVRFLDWH��DV�WLPH�SURJUHVVHG��,�GLG�QRW�HYHQ�NQRZ�DQ\WKLQJ�RI�WKH�*URXS¶V�
VWUXFWXUH��RU�SHUVRQQHO�LQYROYHG�LQ�LWV�GD\�WR�GD\�RSHUDWLRQ��WR�PH��MXVW�QDPHV�SXEOLVKHG�LQ�D�
SHULRGLF� *URXS� 1HZVOHWWHU�� 7KH� RQO\� SHUVRQ� WKDW� ,� KDG� FRQWDFW� ZLWK� ZDV� WKH� $VVRFLDWH�
&RQWUROOHU�DQG�&KLHI�2EVHUYHU��ZKR�LQLWLDOO\�VXSSOLHG�WKH�$VVRFLDWH�DQG�WKHQ�FRQGXFWHG�WKH�3UH�
-WHVW�GULYH�ZKHQ�UHTXHVWHG��,W�LV�ERWK�IRUWXQDWH�DQG�SURSHU�WKDW�ZH�KDYH�PRYHG�RQ�VLQFH�WKRVH�
GD\V�� 

5REELH�SRLQWHG�RXW�WKDW�LI�\RX�GR�QRW�PDLQWDLQ�WKH�$GYDQFHG�'ULYLQJ�VNLOOV�WKHQ�\RX�ZLOO�VXIIHU�
³VNLOOV� IDGH´� RYHU� WLPH�� ,$0� 5RDG6PDUW� UHFRJQL]HG� WKLV� DQG� KDYH� LQWURGXFHG� WKH� )HOORZ�
0HPEHUVKLS�� ZKHUHE\� D� UH-WHVW� LV� XQGHUWDNHQ� E\� WKH� 0HPEHU� HYHU\� �� \HDUV� LQ� RUGHU� WR�
PDLQWDLQ� WKHLU� $GYDQFHG� 'ULYLQJ� 6WDQGDUG�� 6XUHW\�� ,$0� 5RDG6PDUW¶V� GHGLFDWHG� LQVXUDQFH�
EURNHU�UHFRJQL]H�WKLV�FRPPLWPHQW�DQG�SURYLGH�SUHIHUHQWLDO�UDWHV�IRU�)HOORZ�0HPEHUV 

,W� LV�SOHDVLQJ�WR�UHSRUW� WKDW�����RI�RXU�*URXS�0HPEHUVKLS�KDYH�QRZ�FRQYHUWHG�WR�EHFRPLQJ�
)HOORZ�PHPEHUV�DQG�HYHQ�PRUH�SOHDVLQJ�WR�PH�DV�&KLHI�2EVHUYHU��LV�WKDW�RXW�RI�D�WRWDO�RI����
2EVHUYHUV� ZLWKLQ� WKH� JURXS�� �� DUH� QRZ� )HOORZ� 0HPEHUV�� WKLV� WR� PH� LQGLFDWHV� WR� PH� WKHLU�
GHWHUPLQDWLRQ�DQG�FRPPLWPHQW� WR�PDLQWDLQLQJ� WKHLU� VNLOO� OHYHO�� ³ZHOO� GRQH´�� ,W� LV� DOVR�JRRG� WR�
PHQWLRQ�WKDW�ZH�KDYH�IRXU�0HPEHUV�ZKR�KDYH�SDVVHG�WKHLU�0DVWHUV�7HVW��DOO�ZLWK�GLVWLQFWLRQ��
WKUHH�RI�WKHVH�DUH�1DWLRQDO�2EVHUYHUV� 

$OO�RI�RXU�*URXS�2EVHUYHUV�DUH�TXDOLILHG�DQG�DFFUHGLWHG�E\�DQ�H[WHUQDO�ERG\��7KH�,QVWLWXWH�RI�
WKH�0RWRU� ,QGXVWU\� �,0,���:H�KDYH� ���2EVHUYHUV�� �� RI�ZKLFK� DUH�1DWLRQDO�2EVHUYHUV�� �� DUH�
/RFDO� 2EVHUYHUV� DQG�� DW� WKH� PRPHQW� ZH� KDYH� �� 2EVHUYHU� LQ� WUDLQLQJ�� �� RI� WKH� 1DWLRQDO�
2EVHUYHUV� DUH� DOVR� TXDOLILHG� DV� ORFDO� 2EVHUYHU� $VVHVVRUV� �/2$�� DQG� DUH� UHVSRQVLEOH� IRU�
PDLQWDLQLQJ� WKH�VNLOO� OHYHOV�RI� WKH�/RFDO�2EVHUYHUV�ZLWKLQ� WKH�*URXS��1DWLRQDO�2EVHUYHUV�DUH�
UHTXLUHG� WR� EH� UH-DVVHVVHG� E\� DQ� $6'0� HYHU\� �� \HDUV� LQ� RUGHU� WR� PDLQWDLQ� WKHLU� VWDWXV��
VLPLODUO\��/2$¶V�IROORZ�WKH�VDPH�SURFHGXUH�EXW�DW�LQWHUYDOV�RI���\HDUV� 

7KH� *URXS� DUH� DOZD\V� ORRNLQJ� IRU� PRUH� 2EVHUYHUV�� HVSHFLDOO\� IURP� RXU� ODG\� 0HPEHUV��
&XUUHQWO\� DOO� RI� RXU�2EVHUYHUV� DUH�PDOH�� QRW� E\� FKRLFH�� ,� KDVWHQ� WR� DGG�� VR�P\� SOHD� WR� WKH�
ODGLHV�ZLWKLQ�WKH�JURXS��OHWV�UHGUHVV�WKLV�VLWXDWLRQ�DQG�LI�\RX�WKLQN�\RX�ZRXOG�OLNH�WR�EHFRPH�DQ�
2EVHUYHU� JLYH� PH� D� FDOO� RU� HPDLO� DW� FKLHI�REVHUYHU#ZROYHVLDP�RUJ� � IRU� D� FKDW� RU� PRUH�
LQIRUPDWLRQ�� 

2Q�D�VHSDUDWH�QRWH�ZH�UHDOO\�QHHG� WR� UHFUXLW�PRUH�PHPEHUV� LQWR� WKH�*URXS��$VVRFLDWHV�DUH�
NH\�WR�RXU�IXWXUH��LI�\RX�NQRZ�VRPHRQH�ZKR�PD\�EH�LQWHUHVWHG�LQ�LPSURYLQJ�WKHLU�GULYLQJ�VNLOOV�
WKHQ�EULQJ�WKHP�WR�D�*URXS�0HHWLQJ�RU�JHW�WKHP�WR�VSHDN�ZLWK�XV�YLD�H-PDLO�RU�YLD�WKH�FRQWDFW�
SDJH�RQ�RXU�ZHE�VLWH��ZH�ZRXOG�ORYH�WR�KHDU�IURP�WKHP�� 

�&RQWLQXHG�RQ�3DJH��� 



µ7KH �7KLQN LQJ�'U LYHU ¶  

.HHSLQJ�\RXU�FDU�DERYH�ZDWHU��WLSV�IURP�,$0�5RDG6PDUW 
 
:LWK� KHDY\� UDLQ� IRUHFDVWHG� IRU� WKH� UHVW� RI� WKH�ZHHN�� ,$0�5RDG6PDUW¶V� KHDG� RI� GULYLQJ�DQG�
ULGLQJ�VWDQGDUGV��5LFKDUG�*ODGPDQ��KDV�SXW� WRJHWKHU� VRPH�FUXFLDO� DGYLFH� WR�KHOS� \RX�GULYH�
VDIHO\�LQ�WKH�UDLQ� 
 
+HDY\�UDLQ� 
��+HDY\� UDLQ�ZLOO�DIIHFW�\RXU�YLVLELOLW\�� VR� WDNH� LW�VORZ��5XOH�����RI� WKH�+LJKZD\�&RGH�VWDWHV�
WKDW� WKH� EUDNLQJ� GLVWDQFH� EHWZHHQ� \RXUVHOI� DQG� WKH� YHKLFOH� LQ� IURQW� RI� \RX� VKRXOG� EH� WZR�
VHFRQGV�ZKHQ�GULYLQJ�RQ�D�GU\�URDG��DQG�DW�OHDVW�IRXU�VHFRQGV�LQ�WKH�ZHW��,W�LV�HYHQ�ORQJHU�RQ�
LF\�VXUIDFHV��,$0�5RDG6PDUW�UHFRPPHQGV�XS�WR����WLPHV�WKH�EUDNLQJ�GLVWDQFH�ZKHQ�GULYLQJ�
RQ�LFH� 
�� <RXU� ZLQGVFUHHQ� VKRXOG� EH� FOHDQ�� ZLSHUV� HIIHFWLYH� DQG� WKH� MHWV� SRVLWLRQHG� FRUUHFWO\� DQG�
DLPHG�DW�WKH�VFUHHQ��,W�LV�VHQVLEOH�WR�FOHDQ�WKH�ZLQGVFUHHQ��PDNH�DQ\�QHFHVVDU\�DGMXVWPHQWV�
DQG�UHPRYH�DQ\WKLQJ�IURP�WKH�PDLQ�DUHD�EHIRUH�\RX�VWDUW�\RXU�MRXUQH\� 
��$�JRRG�UXOH�RI�WKXPE�LV�WKDW�LI�\RX�QHHG�ZLQGVFUHHQ�ZLSHUV��WKHQ�\RX�QHHG�\RXU�KHDGOLJKWV��
$XWRPDWLF�OLJKW�VHWWLQJV�ZLOO�QRW�DOZD\V�DFWLYDWH�LQ�EDG�ZHDWKHU�FRQGLWLRQV��VR�LW�LV�XS�WR�\RX�WR�
PDNH�D�VHQVLEOH�GHFLVLRQ�DV�WR�ZKHWKHU�WKHVH�QHHG�WR�EH�WXUQHG�RQ� 
 
$TXDSODQLQJ� 
�� ,I� WKH�ZDWHU� LV�VWDQGLQJ� LQ�SXGGOHV�RQ� WKH� URDG�VXUIDFH��\RXU�FDU� LV�DW� ULVN�RI�DTXDSODQLQJ��
$TXDSODQLQJ� LV�ZKHUH�D�ZHGJH�RI�ZDWHU� IRUPV� LQ� IURQW�RI� WKH� W\UH�DQG� OLIWV� LW�XS�RII� WKH� URDG�
VXUIDFH��7KLV�LV�FDXVHG�E\�WKH�WUHDG�QRW�EHLQJ�DEOH�WR�GLVSODFH�WKH�DPRXQW�RI�ZDWHU�SUHVHQW��
7R�UHFRYHU�IURP�DTXDSODQLQJ��HDVH�JHQWO\�RII�\RXU�DFFHOHUDWRU��KDYH�D�ILUP�JULS�RI�WKH�VWHHULQJ�
ZKHHO�DQG�EH�VXUH�QRW�WR�PDNH�DQ\�VXGGHQ�VWHHULQJ�DFWLRQV��7KH�FDU�ZLOO�HYHQWXDOO\�UHJDLQ�LWV�
JULS�DV�WKH�ZDWHU�FOHDUV� 
 
)ORRGV� 
��)LUVW��DVN�\RXUVHOI�-�FDQ�\RX�WDNH�DQRWKHU�URXWH"�,I�QRW��WKHQ�\RX�QHHG�WR�LGHQWLI\�KRZ�GHHS�
WKH�IORRG�LV��,I�WKH�VWDQGLQJ�ZDWHU�LV�PRUH�WKDQ�VL[�LQFKHV�GHHS��DYRLG�GULYLQJ�WKURXJK�LW��,I�\RX�
DUH�IDPLOLDU�ZLWK�WKH�URDG��\RX�FDQ�MXGJH�WKH�IORRG�LQ�UHODWLRQ�WR�WKH�NHUE� 
��,I�KHDY\�UDLQ�ZDV�QRW�WKH�FDXVH�RI�WKH�IORRG��WKHQ�ZKDW�ZDV"�$QG�ZKDW�LPSDFW�RQ�WKH�URDG�
GRHV� LW� KDYH"�)RU� H[DPSOH�� LI� LW� LV� D� EXUVW� ZDWHU�PDLQ�� WKH� VWDQGLQJ�ZDWHU�PD\� ORRN� OLNH� D�
QRUPDO�IORRG�EXW�WKH�URDG�VXUIDFH�EHQHDWK�WKH�ZDWHU�PD\�EH�FRPSOHWHO\�EURNHQ�XS��,I�\RX�DUH�
XQVXUH�KRZ�WKH�IORRG�KDV�IRUPHG��WKHQ�DYRLG�LW�DOWRJHWKHU� 
��$UH�WKHUH�RWKHU�YHKLFOHV�VLPLODU�WR�\RXUV�WKDW�DUH�VDIHO\�GULYLQJ�WKURXJK"�)URP�WKLV��PDNH�D�
MXGJHPHQW�FDOO�DV�WR�ZKHWKHU�LW�LV�VDIH�WR�WUDYHO�WKURXJK�RU�QRW� 
��,I�WKH�ZDWHU�LV�IDVW�IORZLQJ��GR�QRW�DWWHPSW�WR�GULYH�WKURXJK�LW��DV�WKHUH�LV�D�UHDO�GDQJHU�RI�\RXU�
FDU�EHLQJ�VZHSW�RII�WKH�URDG� 
�� ,I� \RX�KDYH� WDNHQ� HYHU\WKLQJ� LQWR� FRQVLGHUDWLRQ�DQG� GHFLGH� WR� GULYH� WKURXJK� WKH� IORRG�� EH�
VXUH� WR� GR� VR� VORZO\�� 7KH� EHVW� DSSURDFK� LV� WR� SUHVV� OLJKWO\� RQ� \RXU� FOXWFK� DQG� DGG� JHQWOH�
SUHVVXUH� RQ� \RXU� DFFHOHUDWRU� WR� LQFUHDVH� \RXU� HQJLQH� UHYV�� 'R� VR� ZLWKRXW� LQFUHDVLQJ� \RXU�
VSHHG��LQ�D�VLPLODU�ZD\�WR�KRZ�\RX�ZRXOG�XQGHUWDNH�D�KLOO�VWDUW��7KLV�ZLOO�SUHYHQW�ZDWHU�IURP�
HQWHULQJ�\RXU�H[KDXVW��,I�\RX�DUH�LQ�DQ�DXWRPDWLF�FDU��DFFHOHUDWH�VOLJKWO\�EXW�FRQWURO�WKH�VSHHG�
ZLWK�\RXU�EUDNHV��:KHQ�\RX�KDYH�SDVVHG�WKH�IORRG�� WHVW�\RXU�EUDNHV�WR�PDNH�VXUH�WKH\�DUH�
GU\�DQG�ZRUNLQJ�SURSHUO\� 
�� ,I� \RX� DUH� LQ� WKH� VOLJKWHVW� GRXEW�� WKHQ� WXUQ� DURXQG� DQG� GRQ¶W� JR� WKURXJK� WKH� IORRG�� 2IWHQ�
PRGHUQ� VDORRQ� FDUV� KDYH� WKH� DLU� LQWDNH� LQ� WKH�ZKHHO� DUFK�� ZKLFK�PD\� EH� EHORZ� WKH�ZDWHU�
OHYHO�� ,I� \RXU�HQJLQH�VKRXOG� WDNH� LQ�ZDWHU�� LW�ZLOO� LPPHGLDWHO\�K\GUR� ORFN�DQG� WKH�HQJLQH�ZLOO�
VWRS� 
��5HPHPEHU�WR�VWD\�DOHUW�DQG�DYRLG�VSODVKLQJ�SHGHVWULDQV��,I� WKLV�LV�GRQH�DFFLGHQWDOO\-�HYHQ�
ZKHQ� FDXVLQJ� VSODVKHG� ZKHQ� GULYLQJ� WKURXJK� SXGGOHV� DW� WKH� VLGH� RI� WKH� URDG� -� \RX� FRXOG�
UHFHLYH� D� IL[HG� SHQDOW\� DQG� WKUHH� SRLQWV� RQ� \RXU� OLFHQVH� IRU� GULYLQJ� ZLWKRXW� GXH� FDUH� DQG�
DWWHQWLRQ� RU� ZLWKRXW� UHDVRQDEOH� FRQVLGHUDWLRQ� IRU� RWKHU� URDG� XVHUV�� ,I� GHOLEHUDWHO\� GRQH�� LW�
FRXOG�EH�D�SXEOLF�RUGHU�RIIHQFH��D�FRXUW�DSSHDUDQFH�DQG�D�ILQH� 
5LFKDUG�*ODGPDQ��KHDG� RI� GULYLQJ� DQG� ULGLQJ� VWDQGDUGV�� VDLG�� ³:LWK� WKH�%ULWLVK�ZHDWKHU� WKH�
ZD\� LW� LV��ZH�VKRXOG�DOO�EH�ZHOO�SUDFWLVHG�DW�GULYLQJ� LQ� WKH�UDLQ��.HHSLQJ�\RXU�FDU�PDLQWDLQHG�
DQG� WKH� UXEEHU� �ZLSHUV� DQG� W\UHV�� LQ� JRRG� FRQGLWLRQ� ZLOO� KHOS� \RX� VWD\� VDIH�� ,Q� WKH� UHFHQW�
H[WUHPHV��ZH�KDYH�VHHQ�WKDW�VWDQGLQJ�ZDWHU�DQG�IORRGV�DUH�EHFRPLQJ�PRUH�FRPPRQSODFH��VR�
WDNH�H[WUD�FDUH�DQG� LI�SRVVLEOH��DYRLG�GULYLQJ� WKURXJK�VWDQGLQJ�ZDWHU�� ,I� \RX¶UH� LQ�DQ\�GRXEW�
DERXW�WKH�GHSWK�RU�VXUIDFH�XQGHUQHDWK�D�IORRG��WKHQ�LW¶V�EHVW�QRW�WR�WDNH�DQ\�FKDQFHV�´ 

3DJH��  

,$0�3UHVV�5HOHDVH 

At the right Speed …? 



µ7KH �7KLQN LQJ�'U LYHU ¶  3DJH��  

In the right Gear, ….? 

2ඊඛඍකඞඍක �ඉඖඌ �$ඛඛඋ එඉගඍ �(ඞඍඖ එඖඏඛ  

2EVHUYHU�(YHQLQJV���%H�VXUH�WR��FRQILUP�WKH�ORFDWLRQ�RI�WKHVH�0HHWLQJV�RQ�RXU�:HEVLWH�
ZZZ�ZROYHVLDP�RUJ��8VXDOO\�VWDUWLQJ�DW�����SP�XQOHVV�DGYHUWLVHG�RU�DGYLVHG�GLUHFWO\�RWKHU�
ZLVH� 

1�%��2EVHUYHUV�VKRXOG�DWWHQG�HDFK�HYHQLQJ� 

$VVRFLDWH� (YHQLQJV���%H�VXUH�WR��FRQILUP�WKH�ORFDWLRQ�RI�WKHVH�0HHWLQJV�RQ�RXU�:HEVLWH�
ZZZ�ZROYHVLDP�RUJ��DW�����SP�XQOHVV�DGYHUWLVHG�RU�DGYLVHG�GLUHFWO\�RWKHUZLVH� 

1�%��$VVRFLDWHV�VKRXOG�DWWHQG�ERWK�3DUWV���	���GXULQJ�WKHLU�JXLGDQFH�UXQV�SHULRG� 

�127(��2FFDVLRQDOO\�FLUFXPVWDQFHV�PD\�GLFWDWH� µPRYHPHQWV¶�E\�XV�DJDLQVW� WKHVH�
GDWHV��VR�GR�UHPHPEHU�WR�FKHFN�RXU�ZHEVLWH���ZZZ�ZROYHVLDP�RUJ���µ(YHQWV�'LDU\¶����������������������� 

$OO��VXFK�(YHQLQJV�ZLOO�XVXDOO\�EH�SRVWHG�RQ�RXU�ZHEVLWH��EXW�GR�NHHS�DQ�H\H�RQ�\RXU�
HPDLO�LQER[�WRR� 

)URP�\RXU�&KLHI�2EVHUYHU��FRQW¶G�IURP�SDJH��� 

�&RQWLQXHG�IURP�3DJH��� 

 

:H�GR�RXU�EHVW� WR�PDNH�DOO� RI� RXU�$VVRFLDWHV� IHHO� SDUW� RI� WKH�*URXS�DQG� WR� NQRZ� ³ZKR� LV�
ZKR´��ZKR� WR�FRQWDFW� LI� WKH\�KDYH�D�SUREOHP�DQG�ZKDW� RSSRUWXQLWLHV�DUH�DYDLODEOH� WR� WKHP�
DIWHU�VXFFHVVIXOO\�SDVVLQJ� WKHLU� WHVW"� �7R�KHOS�ZLWK� WKLV�ZH�QRZ�KROG�D�3DUW� ,�DQG�D�3DUW� ,,�
7KHRU\�6HVVLRQ�IRU�$VVRFLDWHV��GHWDLOV�RI�WKHVH�DUH�UHDGLO\�DYDLODEOH�RQ�RXU�ZHE�VLWH�(YHQWV�
'LDU\��7KHUH�LV�DOVR�DQ�$VVRFLDWHV�6HFWLRQ�RI�RXU�ZHE�VLWH�FRQWDLQLQJ�D�ZHDOWK�RI�XVHIXO�LQIRU�
PDWLRQ��� 

'XULQJ� WKH� ODVW� \HDU�ZH�KDYH�KDG�D� IDQWDVWLF� UHVSRQVH� IURP�$VVRFLDWHV� WR�RXU� UHTXHVW� IRU�
VXSSRUW�DW�ORFDO�HYHQWV��LQ�WKLV�DOO�RI�WKH�&RPPLWWHH�VHQG�WKHLU�WKDQNV�DV�LW� LV�UHDOO\�JRRG�WR�
VHH�QHZ�*URXS�0HPEHUV�DQG�$VVRFLDWHV�SURYLGLQJ� WKHLU� IUHVK� WDNH�RQ�ZKDW� LW� LV� WR�EH�DQ�
$GYDQFHG�0RWRULVW� 

$V�LV�DOZD\V�WKH�FDVH�ZH�ZHOFRPH�\RXU�WKRXJKWV�DQG�LGHDV�RQ�DQ\�LGHD�UHODWHG�WR�LPSURYLQJ�
URDG� VDIHW\�� LI� \RX� IHHO� \RX�KDYH� VRPHWKLQJ� WKDW� \RX� FDQ�FRQWULEXWH� WKHQ�GR� FRQWDFW� XV�� LI�
WKHUH�LV�VRPHWKLQJ�WKDW�\RX�WKLQN�WKDW�ZH�FRXOG�GR�EHWWHU�RU�GLIIHUHQWO\�WKHQ�DJDLQ�SOHDVH�OHW�
XV�NQRZ� 

:H�KDYH�DQ�H[FHOOHQW�WHVW�SDVV�OHYHO��OHW¶V�QRZ�EXLOG�XSRQ�WKLV�DQG�NHHS�RXU�*URXS�³VWDQGLQJ�
RXW´�DV�RQH�RI�WKH�EHVW�ZLWKLQ�WKH�FRXQWU\�� 

8QWLO�WKH�QH[W�WLPH�HQMR\�\RXU�PRWRULQJ�DQG�VWD\�VDIH� 

5R\�5LFKDUGV—*URXS�&KLHI�2EVHUYHU 



µ7KH �7KLQN LQJ�'U LYHU ¶  

'ULYLQJ�WKURXJK�DXWXPQ��WLSV�IURP�,$0�5RDG6PDUW  

,W
V�QRZ�RIILFLDOO\�DXWXPQ�VR�ZH¶UH�JRLQJ�WR�WDNH�D�ORRN�DW�VRPH�RI�WKH�KD]DUGV�\RX�PD\�FRPH�
DFURVV��)ROORZ�WKHVH�WLSV�E\�,$0�5RDG6PDUW¶V�KHDG�RI�GULYLQJ�DQG�ULGLQJ�VWDQGDUGV��5LFKDUG�
*ODGPDQ��WR�PDNH�VXUH�\RX�VWD\�VDIH�ZKLOVW�GULYLQJ�WKURXJKRXW�DXWXPQ� 

· &KHFN� \RXU� EDWWHU\� EHIRUH� WKH� ZLQWHU� DUULYHV�� ,Q� ZLQWHU� ZH� RIWHQ� SODFH� D� VWUDLQ� RQ� WKH�
EDWWHU\�ZLWK�OLJKWV��KHDWHG�VFUHHQV��VHDWV�DQG�WKH�DLU�FRQGLWLRQHU�WR�GHPLVW�DQG�NHHS�XV�ZDUP��
,I� WKHUH�DUH�DQ\�VLJQ�RI�\RXU�FDU�EDWWHU\�VWUXJJOLQJ�QRZ�� LW¶V� OLNHO\� WR� OHW�\RX�GRZQ�DV� LW�JHWV�
FROGHU 

· 3UHSDUH�IRU�GDUNHU�PRUQLQJV�DQG�HYHQLQJV��<RX¶OO�EH�GRLQJ�D�ORW�PRUH�GULYLQJ�LQ�WKH�GDUN�
ZKHQ�DXWXPQ�KLWV��VR�HQVXUH�\RX¶UH�FRQILGHQW�ZKLOVW�GULYLQJ�LQ�WKH�GDUN 
7KDW�ORZ�ZLQWHU�VXQ�FDQ�EH�DQ�LVVXH�VR�NHHS�D�SDLU�RI VXQJODVVHV LQ�WKH�FDU�DQG�DOVR�PDNH�
XVH�RI�WKH�VXQ�YLVRU�WRR��,I�\RX�DUH�GD]]OHG��VORZ�GRZQ�LPPHGLDWHO\ 

· 1RZ�LV�WKH�WLPH�WR�FKHFN�\RXU�DQWLIUHH]H�OHYHOV��7KH�JRRG�WKLQJ�DERXW�DQWLIUHH]H�LV�WKDW�LW�
FRQWDLQV�DGGLWLYHV�WKDW�SUHYHQW�FRUURVLRQ�DQG�UXVW��DQG�GXULQJ� WKH�VXPPHU� LW�KHOSV�NHHS�WKH�
HQJLQH�IURP�RYHUKHDWLQJ 

· 7RS�XS�WKH�ZLQGVFUHHQ�ZDVKHU�ZLWK�GH-LFLQJ�DGGLWLYH�-�WKH�FROGHU�LW�JHWV�WKH�VWURQJHU�WKH�
VROXWLRQ�QHHGV�WR�EH 

· &KHFN� \RXU� ZLQGVFUHHQ� ZLSHUV�� ,I� WKH\� EHJLQ� WR� EOXU� WKH� IURQW�UHDU� ZLQGRZ� RU� EHJLQ�
PDNLQJ�DQ�DZIXO�VTXHDNLQJ�QRLVH��LW¶V�WLPH�WR�UHSODFH�WKHP�ZLWK�QHZ�RQHV 

· +DYH�D�ORRN�DW�\RXU�FDU�KHDGOLJKWV��,W�LV�GDQJHURXV�IRU�\RX�DQG�IRU�WKH�RWKHU�URDG�XVHUV�LI�
\RXU�OLJKWV�GR�QRW�ZRUN�SURSHUO\��&KDQJLQJ�D�EXOE�LV�RIWHQ�D�FRPSOLFDWHG�MRE�WKHVH�GD\V�VR�GR�
LW�DW�KRPH�DQG�QRW�DW�WKH�URDGVLGH 

· /HDYHV�RU�SLQH�QHHGOHV�RQ�WKH�URDG�FDQ�WXUQ�LQWR�D�PXVK\�ILOP�ZKLFK�REVFXUHV�SRWKROHV��
URDG� PDUNLQJV� DQG� LQFUHDVHV� VWRSSLQJ� GLVWDQFH�� $QWLFLSDWH� SUREOHPV� ZKHQ� \RX� DSSURDFK�
ZRRGV�DQG�WUHHV�DQG�VORZ�GRZQ�XQWLO�WKH�URDG�LV�FOHDU 

· :DWFK� RXW� IRU� DQLPDOV��2FWREHU� WKURXJK� WR�'HFHPEHU� LV� FRQVLGHUHG� WKH� KLJKHVW� ULVN�RI�
GHHU�FROOLVLRQV�LQ�WKH�8.��VR�WDNH�QRWLFH�RI�DQ\�ZLOGOLIH�VLJQV�WKDW�\RX�FRPH�DFURVV�DQG�WDNH�
H[WUD�FDUH 
 
7KHUH�PD\�EH�PRUH�GLVWUDFWLRQV�RYHU�WKH�QH[W�IHZ�PRQWKV�ZLWK�HYHQWV�WDNLQJ�SODFH��VXFK�DV�
*X\�)DZNHV�QLJKW��7KHUH�PD\�EH� ILUHZRUNV�JRLQJ�RII� VR�HQVXUH� \RX¶UH�DOHUW� IRU� DQ\� VFDUHG�
DQLPDOV� WKDW� PD\� UXQ� LQWR� WKH� URDG�� $OVR�� +DOORZHHQ� LV� DSSURDFKLQJ�� VR� \RX¶OO� KDYH� VRPH�
JKRXOV�DQG�JKRVWV�ZDONLQJ�WKH�VWUHHWV�VR�EH�VXUH�WR�ORRN�RXW�IRU�WKHP 
 
5LFKDUG�VDLG��³$V�WKH�WHPSHUDWXUH�GURSV��\RXU�FDU�LV�D�QLFH�FRV\�SODFH�WR�EH�ZKHQ�LW�LV�ZRUNLQJ�
SURSHUO\�-�VRXQG�SUHSDUDWLRQ�ZLOO�KHOS�\RXU�MRXUQH\�JR�VPRRWKO\� 
 
³)URVW\� PRUQLQJV� DQG� IDOOLQJ� OHDYHV� PLJKW� EH� SLFWXUHVTXH� EXW� WKH\� FDQ� FDXVH� DOO� VRUWV� RI�
SUREOHPV��SDUWLFXODUO\�IRU�WZR-ZKHHOHG�URDG�XVHUV��*LYH�PRWRUF\FOLVWV�DQG�F\FOLVWV�PRUH�URRP�
DQG�DQWLFLSDWH�WKHLU�DFWLRQV� 
 
³'ULYHUV�DOVR�QHHG�WR�VWD\�DOHUW�IRU�EORFNHG�GUDLQV�DQG�ORFDOLVHG�IORRGLQJ�DW�WKLV�WLPH�RI�\HDU��
<RXU�DLP�VKRXOG�DOZD\V�EH�WR�KDYH�D�FOHDU�YLHZ�RI�WKH�FKDQJLQJ�VHDVRQV�DURXQG�\RX��DQG�IRU�
RWKHU�URDG�XVHUV�WR�EH�DEOH�WR�VHH�\RX�´ 
 
'R�\RX�JHW�DQ[LRXV�DERXW�GULYLQJ�LQ�WKH�GDUN"�,I�\RX¶G�OLNH�WR�LPSURYH�\RXU�GULYLQJ�DQG�JDLQ�WKH�
FRQILGHQFH�WR�GULYH�DW�QLJKW�KDYH�D�ORRN�DW�RXU $GYDQFHG�'ULYHU�&RXUVH��<RX¶OO�JR�RXW�LQ�\RXU�
RZQ�FDU��ZLWK�D�SURIHVVLRQDO�ZKR�ZLOO�DEOH�WR�WDON�\RX�WKURXJK�\RXU�FRQFHUQV�DQG�LPSURYH�\RXU�
GULYLQJ� 

3DJH��  

,$0�3UHVV�5HOHDVH 

Gathering and using 
available Information? 



µ7KH �7KLQN LQJ�'U LYHU ¶  3DJH��  

Always in the right 
Position, ….? 

<ඝක �*කඝ �:ඍඊඛ එගඍ  

6HULRXV� TXHVWLRQ—ZKHQ� GLG� \RX� ODVW� DFFHVV� LW"�<RX�FDQ�ILQG�LW�RQ�
ZZZ�ZROYHVLDP�� RUJ� �� ,W� LV� TXLWH� D� ODUJH�ZHEVLWH� IRU� RXU� VL]H� RI� JURXS�
ZKHQ�FRPSDUHG�WR�PDQ\�RWKHUV�ZLWKLQ�WKH�,$0�56�*URXSV�8.-ZLGH� 

:H�LQYLWH�\RX�WR�H[SORUH�WKLV�YHULWDEOH�PLQH�RI�LQIRUPDWLRQ��YLGHRV��JURXS�
HYHQW�GLDU\��PHPEHUVKLS�IRUPV��SRLQW�RI�DFFHVV�WR�\RXU�FRPPLWWHH�DQG�
VR�PXFK�PRUH� 

'R�XVH�WKLV�SRLQW�RI�FRQWDFW�IDFLOLW\�DW�DQ\�WLPH�DV�LW�JRHV�GLUHFWO\�WR�\RXU�*URXS�6HFUHWDU\�IRU�
DFWLRQ�DQG�VRRQHVW�UHSO\�EDFN�WR�\RX��*RW�DQ�LGHD�IRU�\RXU�*URXS��VRPHWKLQJ�WKDW�QHHGV�WR�
EH�SXW�EHIRUH�\RXU�FRPPLWWHH��D�JUXPEOH�RU�D�WKDQN�\RX"�&RQWULEXWLRQV�DUH�DOZD\V�ZHOFRPH� 

,$0�5RDG6PDUW—&DU�µ7DVWHUV¶�	�*LIW�9RXFKHUV 

1HZ�IUHH�FDU�µ7DVWHU¶�VHVVLRQV�RQ�,$0�ZHEVLWH 
7KH� QHZ� ZHE� SDJH� IRU IUHH� FDU� WDVWHU� VHVVLRQV LV� QRZ� OLYH� DW� ZZZ�LDPURDGVPDUW�FRP�
GULYHIUHH�DKHDG�RI�WKH�RIILFLDO�ODXQFK��(YHU\�JURXS�WKDW�SURYLGHG�DQ�HPDLO�DGGUHVV�LV�OLVWHG��
WKRVH�ZKR�ZHUH�EODQN�RU�SURYLGHG�ZHE�RU�SKRQH�QXPEHUV�LQVWHDG�DUH�QRW�OLVWHG� 
 
-RLQ�XV�QRZ�IRU�D�IUHH�DGYDQFHG�GULYLQJ�LQWURGXFWLRQ� 
 
<RXU�ILUVW�VWHS�WR�EHFRPLQJ�DQ�DGYDQFHG�GULYHU�LV�IUHH� 
,I�\RX
UH� LQWHUHVWHG� LQ� ILQGLQJ�RXW�ZKDW�DGYDQFHG�GULYLQJ� WHFKQLTXHV�DQG�VNLOOV�FRXOG�GR� IRU�
\RXU�FRQILGHQFH�DQG�DELOLW\��WKHQ�WKLV�LV�IRU�\RX��:H�EHOLHYH�WKDW�WKH�YHU\�EHVW�ZD\�WR�XQGHU�
VWDQG�DQG�GHYHORS�QHZ�VNLOOV� LV�WR�VHH�DQG�IHHO�WKHP�LQ�\RXU�RZQ�FDU��ZLWK�WKH�JXLGDQFH�RI�
DQ�,$0�5RDG6PDUW�TXDOLILHG�2EVHUYHU� 
 
:H¶OO�KHOS�\RX�WR�GHYHORS�QHZ�VNLOOV�TXLFNO\�DQG�HDVLO\� 
<RXU�IUHH GULYH�ODVWV�DURXQG�DQ�KRXU��XVXDOO\�DUUDQJHG�DW�D�WLPH�DQG�ORFDWLRQ�FRQYHQLHQW�WR�
\RX�-�DOWKRXJK�VRPH�RI�RXU�JURXSV�KRVW�GULYHV�RQ�VHW�GD\V�DQG�ORFDWLRQV��,W�LV�D�UHOD[HG�DQG�
HQMR\DEOH�H[SHULHQFH�ZLWK� WKH�RSSRUWXQLW\� WR�DVN�TXHVWLRQV��7KHUH�DUH�QR� VSHFLDO� UHTXLUH�
PHQWV�DQG�WKH�RIIHU�LV�RSHQ�WR�HYHU\RQH��SURYLGLQJ \RX�KDYH�D�IXOO�OLFHQFH�DQG�\RXU�RZQ�FDU��
<RX¶OO�JDLQ�VRPH�QHZ�LGHDV�DQG�VNLOOV��SOXV�WLSV�RQ�KRZ�WR�GHYHORS�\RXU�GULYLQJ�DELOLWLHV� 
 
+RZ�WR�ERRN�\RXU�IUHH�VHVVLRQ� 
6LPSO\�FOLFN�RQ� WKH� ORFDWLRQ�FORVHVW� WR�\RX EHORZ� <RX
OO� WKHQ�EH�DEOH� WR�HPDLO� \RXU�GHWDLOV�
GLUHFWO\�WR�WKH�ORFDO�RUJDQLVHU�- SOHDVH�LQFOXGH�\RXU�QDPH��SKRQH�DQG�HPDLO�GHWDLOV�SOXV�
WKH�FDU�\RX�GULYH��7KH\�ZLOO�PDNH�FRQWDFW�ZLWK�\RX�DQG�DUUDQJH�\RXU�IUHH�GULYLQJ�VHVVLRQ� 
 
&RPH�DQG�HQMR\�ILQGLQJ�RXW�DOO�DERXW�DGYDQFHG�GULYLQJ�ZLWK�XV��\RX¶OO�ORYH�LW� 
 
$V�D�WKDQN�\RX�,$0�5RDG6PDUW�ZLOO�DOVR�RIIHU�\RX�����RII� �������RXU�$GYDQFHG�'ULYHU�
&RXUVH� LI�\RX�WKHQ�GHFLGH�WR� WDNH�WKH�FKDOOHQJH�RI�EHFRPLQJ�DQ�DGYDQFHG�GULYHU�ZLWK� ,$0�
5RDG6PDUW� 
 
$OWHUQDWLYHO\�PLJKW�WKLV�EH�RI�LQWHUHVW�WR�\RX�DV�VRPHWKLQJ�IRU�D�IDPLO\�PHPEHU�WR�WU\�
SHUKDSV" 
6XFFHVVIXOO\�FRPSOHWLQJ� WKH�DGYDQFHG�GULYHU�FRXUVH�ZRXOG�PDNH� WKDW�SHUVRQ�D�EHWWHU�DQG�
VDIHU�GULYHU��DQG�FRXOG�DOORZ�WKHP�WR�EHQHILW�IURP�EHWWHU�FDU�LQVXUDQFH�SUHPLXPV��3XUFKDV�
LQJ�VXFK�D�FRXUVH�KDV�EHHQ�SRSXODU�ZLWK�ERWK�SDUHQWV��JUDQGSDUHQWV��HWF��IRU�WKHLU�\RXQJHU�
IDPLO\�PHPEHUV� 
 
:K\�QRW�*LIW�DQ�$GYDQFHG�'ULYLQJ�FRXUVH" 
,$0�5RDG6PDUW� FRXUVHV� �KWWSV���ZZZ�LDPURDGVPDUW�FRP��PDNH� WKRXJKWIXO��SUDFWLFDO�
DQG�KXJHO\�HQMR\DEOH�JLIWV� 
,$0�56� RIIHU� D� QXPEHU� RI� FRXUVHV� DV� JLIW� YRXFKHUV� SUHVHQWHG� LQ� DWWUDFWLYH� JLIW� SDFNV��6R�
ZKHWKHU�\RX�ZLVK� WR�KHOS�VRPHRQH�\RX�FDUH�DERXW� WR�DOVR�EHQHILW� IURP� WKH�VNLOOV� WKDW�\RX�
OHDUQHG�ZLWK�XV��RU�\RX�DUH�VLPSO\�ORRNLQJ�IRU�D�XQLTXH��WKRXJKWIXO�SUHVHQW��WKHQ�WDNH�D�ORRN�
DW� WKH�JLIW�SDFNV�WKDW�DUH�RIIHUHG�� ,I�\RX�QHHG�DQ\�KHOS�WKHQ�SOHDVH�FDOO�&XVWRPHU�&DUH�RQ�
��������������GXULQJ�RIILFH�KRXUV�� 



µ7KH �7KLQN LQJ�'U LYHU ¶  

7KH� WHVW� LV� WKH� FXOPLQDWLRQ� RI� \RXU� WUDLQLQJ��LW�LV�\RXU�RSSRUWXQLW\�WR�VKRZ�KRZ�JRRG�\RX�
DUH�DQG� MXVWLI\� \RXU� REVHUYHU¶V� IDLWK� LQ� \RX��$� OLWWOH� ELW� RI� QHUYHV� FDQ�EH�D�JRRG� WKLQJ��6WD\�
IRFXVHG�DQG�WU\�WR�HQMR\�LW��7KH�SHUIHFW�GULYHU�KDV�QRW�\HW�EHHQ�GLVFRYHUHG�EXW�KRZ�FORVH�DUH�
\RX" 

:KDW�WR�H[SHFW�GXULQJ�WKH�WHVW� �����������������������������������������������������������������������������������������
 �7KH�DGPLQLVWUDWLRQ�SURFHVV���7KH�WHVW����<RX���$W�WKH�FRQFOXVLRQ�RI�WKH�WHVW 

7KH�DGPLQLVWUDWLRQ�SURFHVV�+DYLQJ�DSSOLHG�IRU�\RXU�WHVW��ZLWKLQ�:$0�*URXS—YLD�\RXU�*URXS�
6HFUHWDU\�DQG�WKH�'7(�'DWDEDVH�OLQN�ZH�VKDUH�ZLWK�,$0�5RDG6PDUW�IROORZLQJ�DQ�DFFHSWDEOH�
*URXS�SUHWHVW�UXQ��\RX�ZLOO�EH�FRQWDFWHG�E\�\RXU�H[DPLQHU�HLWKHU�E\�WHOHSKRQH�RU�HPDLO��7KLV�
LV� WR� DUUDQJH� D�PXWXDOO\� FRQYHQLHQW� GDWH�� WLPH� DQG� ORFDWLRQ� IRU� WKH� WHVW� WR� WDNH� SODFH�� 7KH�
ORFDWLRQ�VKRXOG�EH�VDIH��HDV\�WR�ILQG��RI�QR�FRVW�WR�HLWKHU�RI�\RX�ZLWK�IDFLOLWLHV�DQG�HDV\�DFFHVV�
WR� D� YDULHW\� RI� URDGV�� 6XSHUPDUNHW� FDU� SDUNV� DQG� IDVW� IRRG� UHVWDXUDQWV� DUH� RIWHQ� FKRVHQ��
�%HZDUH�RI�WLPH�OLPLWHG�SDUNLQJ�� 

7KH�WHVW�7KLV�VKRXOG�EH�DERXW����PLQXWHV�IURP�VWDUW� WR� ILQLVK�ZLWK�QR�PRUH�WKDQ����PLQXWHV�
ULGLQJ�RU�GULYLQJ�� 

:KDW�ZLOO�EH�WHVWHG"�$IWHU�WKH�GRFXPHQW�GLVFODLPHU�LV�GHDOW�ZLWK�WKH�H[DPLQHU�ZLOO�FRQGXFW�DQ�
H\HVLJKW�FKHFN��7KLV�LV�WKH�VDPH�DV�WKH�'96$�WHVW�RU�D�SROLFH�URDGVLGH�FKHFN��<RX�PXVW�EH�
DEOH�WR�UHDG�D�VWDQGDUG�QXPEHU�SODWH�DW�D�GLVWDQFH�RI������PHWUHV��'XULQJ�WKH�GULYH�\RX�FDQ�
EH�WHVWHG�RQ�DQ\WKLQJ�IURP�WKH�FRXUVH�PDWHULDO��,W�PD\�QRW�EH�SRVVLEOH�WR�DVVHVV�VRPH�DUHDV�
SUDFWLFDOO\�VR�WKH�H[DPLQHU�PD\�DVN�TXHVWLRQV� 

<RX�ZLOO�EH�DVNHG—WR�FRQGXFW�D�SUDFWLFDO�UHDO�OLIH�PDQRHXYUH�RU�GHPRQVWUDWH�FRPSHWHQF\�LQ�
FRXUVH�RI�WHVW�DQG�\RXU�GHFLVLRQ�PDNLQJ�SURFHVV�LV�SDUW�RI�WKH�DVVHVVPHQW��2Q�D�PRWRUF\FOH�
\RX�PD\�EH�DVNHG�WR�SHUIRUP�D�VORZ�ULGLQJ�PDQRHXYUH�LI�WKLV�KDV�QRW�EHHQ�GLVSOD\HG�GXULQJ�
WKH�WHVW��<RXU�GULYH�PXVW�EH�VDIH�DQG�OHJDO��8VH�\RXU�VSHHGRPHWHU�WR�NHHS�WR�WKH�VSHHG�OLPLWV�
ZKLFK�PXVW�EH�DGKHUHG�WR�DW�DOO�WLPHV��WKHUH�DUH�QR�H[HPSWLRQV�ZKHQ�PDNLQJ�DQ�RYHUWDNH�VR�
GR�QRW�SODQ�WR�H[FHHG�WKH�VSHHG�OLPLW�ZKHQ�GHOLEHUDWLQJ�� 

<RXU ([DPLQHU—$OO� RI� WKH� ,$0� H[DPLQHUV� DUH� DGYDQFHG� SROLFH� GULYHUV� DQG� KDYH�
H[SHULHQFH�LQ�GHDOLQJ�ZLWK�URDG�VDIHW\�PDWWHUV�� 

7KH\�ZLOO�� -� �3XW�\RX�DW�HDVH�� �6HW� WKH�VFHQH� IRU�\RX�DQG�H[SODLQ�ZKDW� WKH\�DUH� ORRNLQJ� IRU��
�([SODLQ� FOHDUO\� WKH� URXWH� GLUHFWLRQV� DQG� KRZ� WKH\� ZLOO� FRPPXQLFDWH� WKHP�� �([SODLQ� WHVW�
SURWRFROV� VXFK�DV�VDIHW\�DQG� FRPPHQWDU\�� �([SODLQ� WKDW� DQ\� URDG� WUDIILF� RIIHQFH� LV� OLNHO\� WR�
OHDG�WR�D�IDLO���([SODLQ�DERXW�WKHLU�QRWH�WDNLQJ��WKH\�ZULWH�SRVLWLYH�SRLQWV�DV�ZHOO�DV�DUHDV�IRU�
GHYHORSPHQW���*LYH�DGYLFH�RQ�KRZ�PLVWDNHV�ZLOO�EH�GHDOW�ZLWK��\RX�ZLOO�QRW�QHFHVVDULO\�IDLO�IRU�
D� PLQRU� PLVWDNH�� �$QVZHU� DQ\� TXHVWLRQV� \RX� PD\� KDYH� <RX� :H� NQRZ� WKDW� \RX� ZLOO� EH�
QHUYRXV��ZH�DOO�ZHUH� LQ� WKH�VDPH�FLUFXPVWDQFHV��<RXU�H[DPLQHU�ZLOO�KDYH�EHHQ�WKURXJK�WKH�
DVVHVVPHQW� SURFHVV� D� QXPEHU� RI� WLPHV� IURP� ERWK� VHDWV�� ,I� \RX� KDYH� DQ\� FRQFHUQV� RU� DUH�
XQVXUH�RI�DQ\WKLQJ�GRQ¶W�EH�VK\��DVN�WKH�TXHVWLRQ��WKHUH�LV�QR�VXFK�WKLQJ�DV�D�VWXSLG�TXHVWLRQ�
DQG�\RX�ZLOO�JHW�DQ�DQVZHU�WR�KHOS�SXW�\RX�DW�HDVH��,I�\RX�DUH�VXIIHULQJ�IURP�DQ\�GLVDELOLW\�RU�
PRELOLW\�LVVXHV�OHW�WKH�H[DPLQHU�NQRZ��,I�\RX�DUH�G\VOH[LF�RU�KDUG�RI�KHDULQJ�OHW�WKH�H[DPLQHU�
NQRZ�� $OO� UHDVRQDEOH� DGMXVWPHQWV� ZLOO� EH�PDGH� WR� WKH� WHVW� WR�PDNH� LW� DOO-LQFOXVLYH�� ,W�PXVW�
KRZHYHU�EH�DVVHVVLQJ�D�VWDQGDUG�WKDW�LV�SHUFHLYDEO\�KLJKHU�WKDQ�WKH�'96$�WHVW�� 

<RX�ZLOO�EH�DVNHG�WR�DWWHPSW�D�FRPPHQWDU\��7R�DFKLHYH�D�)�567�\RX�PXVW�KDYH�WULHG��XQOHVV�
PHGLFDO�UHDVRQV�DSSO\��-�GR�JLYH�LW�D�WU\�LW�FDQ�KHOS�\RX�WR�IRFXV�� 

'XULQJ�WKH�WHVW�LI�\RX�GRQ¶W�KHDU�RU�WKLQN�\RX�PD\�KDYH�PLVXQGHUVWRRG�DQ�LQVWUXFWLRQ��DVN��:H�
DUH�DOO�KXPDQ�� 

$W�WKH�FRQFOXVLRQ�RI�WKH�WHVW��<RX�ZLOO�EH�WROG�\RXU�UHVXOW�VWUDLJKW�DZD\�3DVV�RU�)DLO�<RX�ZLOO�EH�
JLYHQ�YHUEDO�IHHGEDFN�IROORZHG�E\�D�ZULWWHQ�UHSRUW�FRQWDLQLQJ�WKH�GHWDLO�RI�\RXU�GULYH�RU�ULGH��,I�
\RX�DUH�VXFFHVVIXO�\RX�ZLOO�EH�JLYHQ�DQ�LQWHULP�SDVV�FHUWLILFDWH�� 

<RX�ZLOO�DOVR�EH�JLYHQ�DGYLFH�RQ�RWKHU�RSWLRQV�ZLWKLQ�WKH�,$0 

3DJH��  

,$0—$ඌඞඉඖඋඍඌ�'කඑඞ එඖඏ�7ඍඛග  

Applying the right 
degree of  Acceleration 

…?” 



&RPPLWWHH�	7UXVWHHV 

• 3UHVLGHQW��������������������
*UDKDP�)RXONHV 

• 9LFH�3UHVLGHQWV��������
-RH�%URRNV�������������
-XGLWK�5RZOH\ 

• &KDLUPDQ�����������������
3DXO�:LOOLDPVRQ�
FKDLUPDQ#ZROYHVLDP�RU
J���0������������� 

• 6HFUHWDU\������������������
7RQ\�5REVRQ���������������������������
����(OVWRQ�+DOO�/DQH �
:ROYHUKDPSWRQ������
:9����+'�
VHFUHWDU\#ZROYHVLDP�RUJ�
0������������� 

• 7UHDVXUHU�����������
*UDKDP�)RXONHV�
7������������� 

• 0HPEHUVKLS�6HFUHWDU\�������
�VHH�*URXS�6HFUHWDU\� 

• &KLHI�2EVHUYHU���������
5R\�5LFKDUGV�
FKLHIREVHUYHU#ZROYHVLD
P�RUJ���������
0������������� 

• 1HZVOHWWHU�(GLWRU����
�VHH�-�*URXS�6HFUHWDU\�� 

• 0LQXWHV�6HFUHWDU\���������
�VHH�:HE�$GPLQ�� 

• $VVRFLDWH�&RQWUROOHU�
1LJHO�3DFNHU�
DVVRFLDWH�FRQWUROOHU#ZRO
YHVLDP�RUJ�
7������������� 

� (YHQWV�&RRUGLQDWRU�
.DWKU\Q�%DOO�
HYHQWV#ZROYHVLDP�RUJ� 

• 3XEOLFLW\�2IILFHU������������
�VHH�(YHQWV�&R-2UG�� 

• <RXQJ�'ULYHU�&RQWDFW���������
'DYLG�*DOODJKHU������������
7��������������
\RXQJ�GULYHU#ZROYHVLDP
�RUJ� 

• :HE�$GPLQ������
-RQDWKDQ�+XJKHV�
ZHEDGPLQ#ZROYHVLDP�R
UJ 

• &RPPLWWHH�0HPEHU ��������
5LFKDUG�'RGG 

• $GGLWLRQDO�7UXVWHHV������
�9DFDQW�� 

µ7KH �7KLQN LQJ�'U LYHU ¶  

+(/3�5(48,5('�� 

3OHDVH� VHDUFK� \RXU� GLDULHV�
IRU� EODQN� VSDFHV� DQG� IRU�
WKLQJV�WKDW�DUH�RI�ORZ�SULRUL�
W\� WKDW� FDQ� EH� GHOHWHG� RU�
SXW�EDFN��<RXU�JURXS�QHHGV�
KHOS�LQ�RUGHU�WR�NHHS�JRLQJ��
:K\� QRW� JLYH� VRPHWKLQJ�
EDFN� DJDLQVW� DOO� WKDW� \RX�
KDYH�JDLQHG�IURP�EHFRPLQJ�
DQ� DGYDQFHG� GULYHU"�+RZ"�
(DV\��EHFRPH�D�FRPPLWWHH�
PHPEHU� RU� DQ� REVHUYHU���
:HOO"� :HOO� -� ZK\� QRW"�
(K"�0H"�<HV��\RX�� 

 

5HTXLUHPHQWV� IRU� FXUUHQW�
*URXS� DQG� ,$0� PHPEHU�
VKLS� 

3OHDVH�NHHS�D�FORVH�H\H�RQ�
WKH�VWDWXV�RI�ERWK�RI� WKHVH��
'R� HQVXUH� WKDW� \RX� FRP�
SOHWH�WKH�*URXS�IRUP�LQLWLDO�
O\� XSRQ� MRLQLQJ� -� DQG�RU� -�
FKDQJH� LQ� GHWDLO� DQG� VHQG�
WKHP� WRJHWKHU� ZLWK� WKH� DS�
SOLFDEOH�PRQLHV� LQ� D� WLPHO\�
IDVKLRQ� WR� RXU�0HPEHUVKLS�
6HFUHWDU\—RU� E\� %DQN�
7UDQVIHU� �VHH� *URXS� ZHE�
VLWH� IR� %DQN� GHWDLO��� ,Q� WKLV�

ZD\� \RX� FRQILUP� FRQWDFW�
GHWDLOV� DQG� DIILUP� \RXU�����
GULYLQJ� GRFXPHQWV� FXUUHQW�
DQG�OHJDO�� 

*URXS� 0HPEHUVKLS� UH�
QHZDO� GDWH� -� LV�$SULO� �VW�
HDFK�\HDU� 

&XUUHQW� L$0�56� DQG�
*URXS�PHPEHUVKLSV—DUH�
D� PDQGDWRU\� UHTXLUHPHQW�
IRU�DOO�2EVHUYHUV� 

7LPHO\� UHQHZDOV—DUH� D�
PXVW�� 7KRVH� QRW� UHQHZLQJ�
ZLOO� FHDVH� WR� EH� D� JURXS�
PHPEHU��DVVRFLDWH��REVHUY�
HU��HWF� 

3OHDVH� FRPSOHWH� \RXU�
DSSOLFDEOH� PHPEHUVKLS�
IRUPV—ZLWK� DOO� UHOHYDQW�
GHWDLO�VR�WKDW�ZH�FDQ�PDLQ�
WDLQ�JURXS�DQG�,$0�ILOHV� 

 

:KDW� LV� PLVVLQJ� IURP�
\RXU�1HZVOHWWHU" 

7R� D� JUHDW� GHJUHH� —
FRQWULEXWLRQV� IURP� \RX��:H�
JHW� OLWWOH� RU� QRWKLQJ� IURP�
\RX�� <RXU� QHZVOHWWHU� GRHV�
QRW� DSSHDU� OLNH� PDJLF��
�'RHVQ¶W� WKLV� IHOORZ� HYHU�

VKXW� XS"� 1R���� 'R� VHQG�
\RXU� OHWWHUV��DUWLFOHV��HWF�� WR�
PH� SUHIHUDEO\� RQ� D� GLVF��
PHPRU\� VWLFN�� RU� DV� DQ� DW�
WDFKHG� ILOH� RQ� DQ� H-PDLO� LQ�
DQ� 06� 2IILFH� SURJUDP� IRU�
PDW�EXW�KDUG�FRS\�ZLOO�GR�LI�
\RX�GR�QRW�KDYH�D�FRPSXW�
HU��0\�FRQWDFW�GHWDLOV�DUH�LQ�
WKH�FROXPQ�WR�WKH�ULJKW� 

6KRXOG� \RXU� LQSXW� QRW� EH�
SDUW� RI� WKH� QH[W� LVVXH� UHVW�
DVVXUHG� WKDW� LW� GRHV� JR� RQ�
ILOH�DQG�ZLOO�EH�XVHG� 

<RXU�*URXS�:HEVLWH� 

,W� FRQWDLQV� D� JUHDW� GHDO� RI�
FXUUHQW� DQG� SHUWLQHQW� GH�
WDLO—SOHDVH� XVH� LW—
UHJXODUO\� 

 

&/26,1*�'$7(�
)25�<285�
1(;7�,668(�� 
�VW�'HFHPEHU�

���� 

 

7RQ\�5REVRQ�-�(GLWRU� 

UHOHYDQW� GHWDLOV� RQ� WKH�
*URXS� ZHEVLWH� �VHH� SDJH�
���RYHUOHDI�� 

&KHTXHV� -� SOHDVH� IRUZDUG�
WKHP� �SD\DEOH� WR� µ:�$�0�¶�
ZLWK� \RXU� *URXS�
0HPEHUVKLS�QXPEHU�RQ�WKH�
EDFN�� WRJHWKHU�� ZKHQ�
DSSOLFDEOH�� ZLWK� \RXU�
FRPSOHWHG�IRUP�WR� 

7RQ\�5REVRQ 

����(OVWRQ�+DOO�/DQH 

:ROYHUKDPSWRQ� 

:9����+'�
HGLWRU#ZROYHVLDP�RUJ�� 

$VVRFLDWH�0HPEHUVKLS 

8SRQ�MRLQLQJ�XVXDOO\�DV�SDUW�
RI� WKH� ,$0� 5RDG6PDUW�
$GYDQFHG�'ULYLQJ�SURJUDP��
:LWKLQ�WKLV�SURJUDP�\RX�JHW�
WKH� FRVW� RI� \RXU� $GYDQFHG�
'ULYLQJ� 7HVW� DQG� \RXU� �VW��
\HDUV� ,$0� DQG� JURXS�
PHPEHUVKLSV� 

/LWHUDWXUH� -� LV� SDUW� RI� WKLV�
SDFNDJH� DQG� FRPSULVHV�
µ$GYDQFHG� 'ULYLQJ¶�
$VVRFLDWH�/RJ�%RRN� 

*HQHUDO� 'DWD� 3URWHFWLRQ�
5HJXODWLRQV�������� 

'HWDLOV� DUH� NHSW� RQ� ILOH� IRU�
DOO� RI� RXU� 0HPEHUV��
$VVRFLDWHV�� 5HJLRQDO� DQG�
,$0�5RDG6PDUW�FRQWDFWV�LQ�
RUGHU� WKDW� ZH�PD\� SHUIRUP�
QHFHVVDU\� DGPLQLVWUDWLRQ�
WDVNV�� ,I� \RX� REMHFW� WR� DQ\�
RI� WKLV� LQIRUPDWLRQ� EHLQJ�
NHSW� RQ� ILOH� SOHDVH� LQIRUP�
WKH� *URXS� 0HPEHUVKLS�
6HFUHWDU\� LQ� ZULWLQJ�� 6XFK�
LQIRUPDWLRQ�KHOG�ZLOO�RQO\�EH�
XVHG� E\� WKH� *URXS� �� ,$0�
DQG� ZLOO� QRW� EH� SDVVHG� RQ�
WR� RWKHU� ERGLHV� RU�
RUJDQLVDWLRQV� 

*URXS�0HPEHUVKLS�)HHV 

$VVRFLDWH� 0HPEHUVKLS�
5HQHZDO�-���� 

)XOO� 0HPEHUVKLS� �HIIHFWLYH�
HDFK��VW�$SULO��-���� 

)DPLO\� �� -RLQW� 0HPEHUVKLS�
��� )XOO� PHPEHUV� DW� WKH�
VDPH� DGGUHVV—HIIHFWLYH�
HDFK��VW�$SULO��-���� 

%DQN� 7UDQVIHU—VHH� WKH�

*XLGDQFH� � -�ZLOO� EH� IURP� WKH�
*URXS� /RFDO� 2EVHUYHU�
DVVLJQHG� WR� \RX� XS� WR� WKH�
GD\� RI� \RXU� DGYDQFHG� WHVW��
7KLV� DOVR� UHTXLUHV� D�
VXFFHVVIXO�SUH-WHVW�UXQ�ZLWK�D�
*URXS� 1DWLRQDO� 2EVHUYHU�
EHIRUH� WKH� *URXS� FDQ� DSSO\�
IRU� WKH� ,$0� $GYDQFHG� 7HVW�
YLD� WKH� *URXS� ,$0� '7(�
GDWDEDVH� DFFHVV� RQ� WKH�
$VVRFLDWH¶V�EHKDOI� 

1HZ� 0HPEHUV� -� )XOO� ��
$VVRFLDWH� DUH� LQLWLDOO\�
UHTXLUHG� WR� FRPSOHWH� WKH�
*URXS� 0HPEHUVKLS� )RUP�� ��
ZKLFK� FDQ� EH� GRZQORDGHG�
IURP�RXU�ZHEVLWH�DQG�VHQW�WR�
WKH� *URXS� 0HPEHUVKLS�
6HFUHWDU\� 

�)XOO� 0HPEHUV� -� SOHDVH�
QRWH� -� µ,$0� 5RDG6PDUW¶�
0HPEHUVKLS¶�-�LV�UHTXLUHG�LQ�
DGGLWLRQ� � WR� WKDW� RI� \RXU�
*URXS� 

�,I� \RXU� DUH� D� *URXS�
2EVHUYHU� -�\RX�PXVW� EH�D�
IXOO\� SDLG� XS� PHPEHU� RI�
ERWK� 

3DJH��  

)කඕ�ගඐඍ�(ඌඑගක  

0ඍඕඊඍකඛඐඑ  

&RPPLWWHH�	7UXVWHHV 

• 3UHVLGHQW��������������������
*UDKDP�)RXONHV 

• 9LFH�3UHVLGHQWV��������
-RH�%URRNV�������������
-XGLWK�5RZOH\ 

• &KDLUPDQ�����������������
3DXO�:LOOLDPVRQ�
FKDLUPDQ#ZROYHVLDP�RU
J������������
0������������� 

• 6HFUHWDU\������������������
7RQ\�5REVRQ���������������������������
VHFUHWDU\#ZROYHVLDP�RUJ�
0������������� 

• 7UHDVXUHU����������������
*HRII�'DYLV�
WUHDVXUHU#ZROYHVLDP�RU
J�����������������������������������
0�������������� 

• 0HPEHUVKLS�6HFUHWDU\�������
�VHH�*URXS�6HFUHWDU\� 

• &KLHI�2EVHUYHU���������
5R\�5LFKDUGV�
FKLHIREVHUYHU#ZROYHVLD
P�RUJ���������
0������������� 

• 1HZVOHWWHU�(GLWRU����
�VHH�-�*URXS�6HFUHWDU\�� 

• 0LQXWHV�6HFUHWDU\���������
�VHH�:HE�$GPLQ�� 

• $VVRFLDWH�&RQWUROOHU�
1LJHO�3DFNHU�
DVVRFLDWH�FRQWUROOHU#ZRO
YHVLDP�RUJ�
7������������� 

� (YHQWV�&RRUGLQDWRU�
&KULV�6PLWK�
HYHQWV#ZROYHVLDP�RUJ�
D͗����������� 

• 3XEOLFLW\�2IILFHU������������
�VHH�&KDLUPDQ� 

• <RXQJ�'ULYHU�&RQWDFW���������
'DYLG�*DOODJKHU������������
\RXQJ�GULYHU#ZROYHVLDP
�RUJ� 

• :HE�$GPLQ������
-RQDWKDQ�+XJKHV�
ZHEDGPLQ#ZROYHVLDP�R
UJ 

• &RPPLWWHH�0HPEHUV ��������
*UDKDP�)RXONHV��
5LFKDUG�'RGG 



Friends
Mtg. Hse.

Brewery

A41

A454

Ring Road

Ring Road

Chapel Ash

N

S
EW

8b Summerfield
Road

Bath Road

Town Centre

West  Park

Ring Road

A449(S)

A449(N)

9(18(�)25�285�*5283�0((7,1*6 
� 7KH�)ULHQGV�0HHWLQJ�+RXVH 

��������E�6XPPHUILHOG�5RDG 

�������:ROYHUKDPSWRQ�:9���35 

$W� WKH� JDWH—IROORZ� GRZQ� WKH� GULYH� WRZDUGV� WKH� EDFN� RI� WKLV� SURSHUW\� DQG� FDU� SDUN�� 7KH�
0HHWLQJ�+RXVH� LV�DW� WKH�YHU\�EDFN��7KH�PDS�VKRZV�%DWK�5RDG� LV�D� ¶RQH�ZD\�URDG¶�-�DOEHLW�
EULHIO\—ZKHQ� DSSURDFKHG� IURP� &KDSHO� $VK�� <RX� FDQQRW� WXUQ� ULJKW� LQWR� %DWK� 5RDG� ZKHQ�
FRPLQJ� RXW� RI� WRZQ�� 7DNLQJ� WKH�5LQJ�5RDG� �QRUWKERXQG�� IURP� WKH�&KDSHO�$VK� URXQGDERXW�
WXUQ�ILUVW�OHIW�LQWR�%DWK�5RDG�WKHQ�VHFRQG�ULJKW�LQWR�6XPPHUILHOG�5RDG��)RU�RWKHU�DSSURDFKHV�
VHH� \RXU� µ$-=¶�� ,W� LV� EHWWHU� WR� UHIHU� WR� WKH� (YHQWV� 'LDU\� LQ� RXU� *URXS� ZHEVLWH� -�
ZZZ�ZROYHVLDP�RUJ�WR�ILQG�µDOO�PHHWLQJ�GHWDLO¶�ZKLFK�LQFOXGH�PDSV��6DW1DY�GHWDLO�HWF� 

 

“Each time, every time 
.... Well, are you?” 

  

1ඍඟ�$ඛඛඋඑඉගඍඛ� � � ,$0�0ඍඕඊඍකඛ  
� 6LPRQ�:DUG 

0HPEHUV�UHTXDOLI\LQJ� 

� 1LO 
-RLQLQJ�)XOO�0HPEHUV 

� /RUUDLQH�6LOFR[ 

 

:HOFRPH�WR�$VVRFLDWHV� 

� $QQD�*UHJRU\ 

� 5DYL�.DXU 

� -DPHV�&DUGXV 

� *LOHV�(YDQV 

� )UDQN�%HDFK 

� (GGLH�:DOVK 

*5283�0$,1�&217$&7� 
:ROYHUKDPSWRQ�$GYDQFHG�
0RWRULVWV�*URXS����� 
*URXS�6HFUHWDU\ 
3KRQH�������������� 

  

‘Advanced Driving’ 

'LVFODLPHU� 6WDWHPHQW� 3OHDVH� QRWH�� 6HH� ZZZ�ZROYHVLDP�RUJ� �:$0*�� DQG� ZZZ�LDPURDGVPDUW�FRP� �,$0�56�� IRU�
IXUWKHU�GHWDLO�RQ�WKLV�VXEMHFW� 

*HQHUDO�'DWD�3URWHFWLRQ�5HJXODWLRQV��1RWH���:ROYHUKDPSWRQ�$GYDQFHG�0RWRULVWV�*URXS������5HJLVWHUHG�&KDULW\�
1R�����������-�:$0*�IROORZV�WKH�*'35�'DWD�0DQDJHPHQW�DQG�*XLGHOLQHV�IRU�*URXSV�/DWHVW�,VVXH�IURP�,$0�56� 

7ඍඛග�3ඉඛඛඍඛ  
· 6XVDQ�&DUWHU��2EVHUYHU��
0LNH�/HDGEHDWHU� 

 

:HOO� GRQH� DQG�
FRQJUDWXODWLRQV—WR� ERWK�
0HPEHU� DQG� WKHLU�
2EVHUYHU�� 

 

,$0�5RDG6PDUW 

5HJLVWHUHG�&KDULW\�������� 

 
:ROYHUKDPSWRQ�
$GYDQFHG�0RWRULVWV 

*URXS������ 
5HJLVWHUHG�&KDULW\��
������� 

*URXS�:HEVLWH��
ZZZ�ZROYHVLDP�RUJ 


